CFSR Caseworker/Supervisor Feedback Form

[bookmark: _GoBack]Date: 

Case Name:

Period Under Review:

Caseworker/Supervisor:

Name of QA Specialist Completing the Form:

Note for Caseworkers/Supervisors: This form provides feedback regarding the overall findings for the case based on the reviewers’ completion of the federal case rating tool, the Onsite Review Instrument (OSRI).  If you would like further information about the findings for your case, please see your county CFSR local site coordinator.
Safety

	Areas of Strength
Briefly highlight key areas of strength related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or overall items where it makes sense to do so, with any relevant examples of concerted efforts that you think are good to highlight.
	Areas for Improvement
Briefly highlight key areas needing improvement related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or items where it makes sense to do so and provide high level context for why the outcome was an area needing improvement.

	Shawntese Jordan Mock Case Example:
· Reports of maltreatment that were received during the period under review were addressed timely to ensure Shawntese’s safety.
· The agency responded appropriately to any safety concerns for Shawntese. The caseworker was very thorough in assessing risk and safety concerns and ensured supervised visitation occurred when needed.

	Shawntese Jordan Mock Case Example:
· No areas needing improvement were identified related to safety for this case.


Permanency
	Areas of Strength
Briefly highlight key areas of strength related to safety in a few bullet points (no more than 4). Focus on the overall outcomes and/or overall items where it makes sense to do so, with any relevant examples of concerted efforts that you think are good to highlight.
	Areas Needing Improvement
Briefly highlight key areas needing improvement related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or items where it makes sense to do so and provide high level context for why the outcome was an area needing improvement.

	Shawntese Jordan Mock Case Example:
· The foster home Shawntese was placed in was stable and met her needs.
· Shawntese’s permanency goal of reunification was established quickly and was appropriate given case circumstances.
· The agency worked to ensure important connections were preserved for Shawntese while she was in foster care. Examples include supporting quality visitation between Shawntese and her mother and working to keep Shawntese in her same school.
	Shawntese Jordan Mock Case Example:
· Time to reunification extended beyond 12 months. It was identified that the necessary conditions for reunification had been achieved by the mother prior to 12 months, so permanency could potentially have been reached earlier.
· Paternal relatives were not explored as possible placement resources for the child.


Well-Being

	Areas of Strength
Briefly highlight key areas of strength related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or overall items where it makes sense to do so, with any relevant examples of concerted efforts that you think are good to highlight.
	Areas Needing Improvement
Briefly highlight key areas needing improvement related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or items where it makes sense to do so and provide high level context for why the outcome was an area needing improvement.

	Shawntese Jordan Mock Case Example:
· The agency appropriately assessed all Shawntese’s needs, including educational, physical, and mental/health behavioral needs and ensured she received the necessary services. The services were tailored to meet Shawntese’s needs.
· The agency appropriately assessed Shawntese’s parents and her foster mother’s needs and ensured services were provided to meet identified needs.
· The caseworker actively engaged Shawntese and her parents in case planning.  Even though the father was incarcerated, the caseworker made efforts to engage him where appropriate.
· The caseworker conducted quality visits with Shawntese and her mother on a regular basis.
	Shawntese Jordan Mock Case Example:
· No areas needing improvement were identified related to well-being for this case.


New Information about Case Learned Through Review Process
Briefly highlight key areas needing improvement related to safety in a few bullet points (no more than 4).  Focus on the overall outcomes and/or items where it makes sense to do so and provide high level context for why the outcome was an area needing improvement.

	Shawntese Jordan Mock Case Example:
· No new/conflicting information was learned that should be relayed to caseworker/supervisor.



NOTE: This form is to be completed by the Assigned Quality Improvement Specialist.  Upon completion of the form, submit the form to a CFSR QA Coordinator.

