PIP Monitoring Interview Guide

[bookmark: _GoBack]Child/Youth Interview
Item 3—Ask about the child’s experience during the period under review, whether he or she felt safe, and whether the agency was checking in about safety.  
• For in-home cases: Did/do you feel safe in your family home?  If not, what was/is going on to make you feel unsafe?  [If necessary, ask about specific risk and safety concerns present during the period under review.]
 • For foster care cases: Did/do you feel safe in your foster home?  During visits with your family?  If not, what was/is going on to make you feel unsafe?  [If necessary, ask about specific risk and safety concerns present during the period under review.] • Did you share any concerns about how you were feeling with the caseworker?  How did he or she respond?   
• When the caseworker visited, did he or she meet with you privately during part of each visit?  Did he or she ask if you felt safe in your home (or foster home), or during visits with your family? 
Item 4—Ask about the child’s placement history during the period under review, reasons for any changes, and stability of current or most recent placement.  
• Do you know why you had to move from [describe placement/foster home name] to [describe next placement/foster home name]? How did you feel about moving? • How do you feel about where you are living now (or where you were placed last)?  
Item 5—Ask about the appropriateness of the child’s permanency and backup goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable) 
• What is your current or most recent permanency and backup goal and how do you feel about those goals: is it what he/she wanted; why or why not? • Has anyone discussed [indicate the permanency goal] with you?  If yes, what did you talk about? Did you have the opportunity to talk to an attorney and/or Judge during Court hearings?  What are your thoughts about your permanency goal/backup plan?
Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice) 
• Are you familiar with what a permanency plan is? What does the plan say? Do you believe the plan will be achieved? If not, is there a backup plan?  Do you know what the agency or the court did/or is doing to try to make sure you could/can be (reunified/adopted/placed in guardianship, etc.)?  • [If permanency was not achieved timely, older youth may provide input as to reasons for delays.]  What do you think happened that made it hard for [specify goal] to happen sooner?  
Item 7—Ask about efforts made to place siblings in foster care together. 
• Ask the child about his or her siblings, and their relationship. • If placed separately, did anyone ever talk to you or your siblings about why you aren’t placed together?  If so, when? 
Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.   
• How often do/did you visit with your parents/siblings?   • Where did visits take place?  • How long were the visits?  Did you feel they were long enough?  • Was there anyone else present during visits with parents and/or siblings?  If yes, who were they?  • What kind of things did you do during visits?  Did you enjoy the visits?  Is there anything that would have made visits better or more enjoyable for you and your parents/siblings? 
Item 9—Ask about the child’s connections and how they were preserved during the period under review.  
• Do you have Native American heritage?  Any Tribal affiliations? • Were any efforts made to ensure that you stayed connected with friends and family after you were placed in foster care? If so, what are you doing to stay connected to those people? • Who is important to you?  Are there activities or things you participate in (I.e. Girl/Boy Scouts) within your community that are important to you? Are you a member of a local church?
Item 10—Ask about efforts to identify, locate, inform, and evaluate both paternal and maternal relatives as placement resources.  
• Did your caseworker ask you about relatives (maternal and paternal) that you could possibly be placed with?
Item 11—Ask about efforts to promote, support, and maintain the child’s relationship with parents/caregivers during the period under review. 
• Aside from visits, did you have any other contact with your parents?  For example, did they come to school activities or attend doctor’s appointments with you? • Did you have this contact with both parents?
Items 12 - Ask about how the child(ren)’s needs were assessed and what needs were identified, and how services were provided to meet needs.  (In-home cases should focus on all children in the home; FC cases should focus on just the target child.)
• Ask about any specific needs known to you and ask if the child was getting services to help.  • Did the assessment consider the child’s past abuse/neglect history, separation/grief/loss concerns, and trauma? If the child is an adolescent, did the agency assess for independent living skills?  Is there an independent living plan in the file? • If no known needs, ask generally: Did you participate in any activities or services?  • Was there anything you wish your caseworker had helped you with? 
Optional questions for older child/youth, depending on case circumstances: Ask about how the parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.  
• Do you think your parents received the services and help that they needed to take care of you and keep you safe? • Is there anything you think they needed help with that they needed to take care of you and keep you safe? • Is there anything you think they needed help with that they didn’t get?
Optional questions for older child/youth: Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.  
• Do you think your foster parents had what they needed in order to take good care of you?  • Is there anything you think they needed help with that they didn’t get? 
Item 13—Ask about how the child was involved in case planning.  
• Did the caseworker talk to you regularly about what was happening in your life, asking you questions about how you were doing and what you may have needed?  • Were you involved in any meetings where your case plan was discussed? • Did the caseworker talk with you about your current placement and what your goals are for your placement?  Did they offer any resources to help you understand the current placement?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child. 
• How often did your caseworker visit you?  • Where did you usually visit?  • What did you talk about?  • About how long were the visits? • Who all was present during the visit? • Were the visits helpful for you?  • If you ever needed to talk to your caseworker, were you able to contact him or her? What, if anything, did your caseworker do to ensure that you felt comfortable in sharing your thoughts about case goals and plans? Was your voice heard?
Item 16 – Ask about how the child’s educational needs were assessed and met. 
• Did you have any concerns about your education during the period under review?  • Did you need any special services? •  Did you have an opportunity to discuss any educational needs/concerns with the agency? • Were you provided any additional support (Ex. IEP, tutoring services, 504) 
Item 17 – Ask about how the child’s physical and dental health needs were assessed and met.
• Did you have any health or dental problems that the caseworker did not attend to?
Item 18 - Ask about how the child’s mental health needs were assessed and met.
• Did you have any concerns about your mental or behavioral health during the period under review? • Did you need or receive any services? Were there any services that you felt you needed but were not provided?  If services were identified for you, did you receive them?
Parent/Caregiver Interview
Items 2 and 3 [Ask these questions to assist in determining whether item 2 is applicable for assessment]—Ask about how the agency assessed risk and safety during the period under review and what concerns were present in the case during the period under review.  
• What is/was your understanding of the risk and safety concerns that existed during the period under review? • What kinds of things did the caseworker look for or ask about to determine that those concerns were being resolved? • Did you have a safety plan developed for your family?  If so, can you talk about the plan?  How was it monitored?
• [This question should be asked on all in-home cases and should be asked in foster care cases in which the child entered foster care during the period under review or was reunified during the period under review.]  Were services offered to your family to keep your children safe in your home?  - If not, do you know why not? • Did the Agency as for your input on the services you felt would benefit your family? • Do you feel you were able to access the services that were recommended?  Did the Agency assist you in obtaining services for your family?
 • [For foster care cases] Did you have any concerns about the safety of your child while he or she was in foster care?  • [If the case was closed during the period under review]—Can you describe what happened when your case was closed?  For instance, did the caseworker come to your home and have a final conversation with you? • Describe any concerns you have about the child’s safety and/or with ensuring the child’s safety (across all settings in which the child is in)?
[bookmark: _Hlk525075729]Item 5—Ask about the appropriateness of the child’s permanency goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable) 
• What was/were the permanency and backup goal(s) for your child when he or she was first removed from your home?  What is the current permanency and backup goal for your child?  [Parents may not be familiar with the term “permanency goal,” so provide examples and explain goals like reunification/return home, adoption, etc.] • Did the caseworker discuss the permanency and backup goal(s) with you?  If so, can you tell me what those conversations were like? • [If permanency goals changed during the period under review and/or there were backup goals in place]—Do you think the goals in place during the period under review were appropriate for your child based on what was happening with the case and the child’s needs?  
[bookmark: _Hlk525075765]Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice) 
• What did the agency or the court do to try to ensure that your child achieved the goal of [indicate the child’s permanency goal]?  • [If permanency was not achieved timely]—What were the barriers that you experienced in achieving [indicate permanency goal]? What could have been done to achieve the goal more quickly? • [If the child had backup goals]—What was your understanding of the backup plan of [name backup goal]?  How did the caseworker explain that to you?  
Item 7—Ask about efforts made to place siblings in foster care together. 
•If you have more than one child, were all of your children placed in the same home?  If the children were not placed together, do you know why they were not?? • Were you asked about potential family and friends that would be willing and able to care for your children? 
Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.   
• Was a visitation plan developed for you and your children?  If so, were you involved in developing it? • What was the frequency of visitation and how was frequency determined? • How frequently are you visiting with your child? • Where did visits take place?  How was the location of visits determined? • How long were the visits?  Did you feel they were long enough? • What activities were encouraged during the visit?  • Were visits supervised?  If so, how and why?  • [If children were placed in separate foster homes]—Did your children have visits with their siblings in addition to visits with you?  • Is there anything that would have made visits better for you and your child? • Were the visits held at a time and location that was convenient for you? •  Did you have adequate transportation to attend the visitation?  If not, were you provided assistance in obtaining that transportation?
Item 9—Ask about the child’s connections and how they were preserved during the period under review.   
• Does your child have Native American heritage?  - If yes, is the child a member or eligible for membership in an Indian Tribe?  If yes (if the child came into foster care during the period under review or had a TPR hearing during the period under review), were efforts made to notify the Tribe about foster care placement and/or TPR hearings? - If unsure, did the agency make any efforts to determine the child’s eligibility for membership?
 • Were any efforts made to ensure that your child stayed connected with friends and family after they were placed in foster care?  • What about other connections like church and school? •  If so, how are these connections being maintained? • Are there individuals or activities that are important to your child?
[bookmark: _Hlk525076229]Item 10—Ask about efforts to identify, locate, inform, and evaluate both paternal and maternal relatives as placement resources. 
• Did the worker ask you about relatives (maternal and paternal) with whom your child could possibly be placed?  • What other efforts did the agency make to find and/or place child with relatives? 
Item 11—Ask about efforts to promote, support and maintain the child’s relationship with their parents/caregivers during the period under review. 
• What efforts, aside from visitation, were made to support and strengthen your relationship with your child while he or she was in foster care?  For example, were you encouraged to participate in school activities and case conferences, attend doctor’s appointments or engage in the child’s extracurricular activities?  • What kinds of interactions (if any) did you have with your child’s foster parents?  • Were you offered or provided with transportation or transportation funds to participate in events/appointments with your child? 
Item 12—Ask about how the child(ren)’s needs were assessed, what needs were identified, and how services were provided to meet needs.  (In-home cases should focus on all children in the home; FC cases should focus on just the target child.)
• Do you believe the agency accurately assessed your child(ren)’s needs during the period under review? • What kinds of services did your child(ren) receive?  Were the services helpful? • Was there anything your child(ren) needed that the agency did not provide for?  
Ask about how the parent’s needs were assessed, what needs were identified, and how services were provided to meet needs.  
• How frequently was the agency meeting with you? • Do you feel you were given adequate time with the caseworker to discuss the family’s needs? • Do you believe the agency accurately assessed your needs during the period under review? • How did they assess your needs?  What kinds of questions where you asked? • Were you asked for your input in what services would be beneficial for you and your family? • What kinds of services did you receive? • Were the services helpful to you?  How were they helpful? • Were services easily accessible? • Was there anything you needed that the agency did not provide for?
Additional thoughts of the reviewers based off their interviews with the parents: • What does the parent need to provide care and supervision to ensure the well-being of the child? • What would the parent need to support his or her relationship with the child or build a relationship if one was not established before the child’s entry into foster care? • What underlying needs, if they continue to be unmet, will affect the individual’s capacity to parent and nurture his or her child?  What is the parent’s capacity to engage in services and what supports may be needed to support engagement?
[For Foster Care cases] If children and in care and going to be reunified, what will the parents need to provide care for all of their children after reunification?  (Optional, if the parent/caregiver has a relationship with the foster parents)—Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs. 
Item 13—Ask about how the child, mother, and father were engaged in case planning.  
• Were you able to provide input in developing your case plan? • What types of conversations did you have with the caseworker about your case plan? How frequently did the caseworker discuss the case plan with you? Did you discuss your progress with the plan and what additional resources you might need to be successful? • Did you understand the purpose and content of your case plan?  Did you have a copy of your plan? • Can you describe what you and your family need to accomplish in order to have your case closed? • How was your child involved in case planning activities? • Were there adjustments made to scheduling and locations of meeting, if needed, to assist you in participating in case planning?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child. (Applicable for in-home cases and foster care cases) 
• How frequently did the caseworker visit the child(ren) during the period under review? • Where did visits typically occur?  • If you were present during the visit, what was discussed?  • Did the worker visit with the child(ren) alone?  • Typically, how long were the visits?  • Did the child(ren) have regularly scheduled visits or were visits prompted by other things? 
Item 15—Ask about the frequency and quality of the caseworker’s visits with the parents/caregivers.  
• How frequently did the caseworker visit you?  Did you feel they were frequent enough? • Where did visits occur?  • What was discussed during visits? • Typically, how long were the visits?  Did you feel they were long enough? • Were the visits at a time and location that was convenient to you? • Did you have regularly scheduled visits or were visits prompted by other things?  • Did you feel like your caseworker was accessible to you?  • Were you able to talk about things during your visit that you felt were important, regarding your child(ren) and your case? • Did you discuss your case plan goals?  Did the agency provide assistance in working towards the goals outlined in your case?  If so, how?  If not, what could they have provided to you that would assisted you in completing the goals that were identified?
[For parents that are incarcerated or live further away]:  • How frequently did you receive communication from the caseworker regarding your children and the status of the case? •  How did you receive that information? • What was discussed through this communication?
Item 16—Ask about how the child’s educational needs were assessed and met. 
• Did you have any concerns about your child(ren)’s education during the period under review?  • Did your child(ren) need any special services? If special services were needed, did the children receive them? • Did you have an opportunity to discuss any educational needs/concerns with the agency? • Were there any accommodations provided to the child as a result of educational needs/concerns? (Ex. IEP, tutoring) • What assessment were completed for your child?  
Item 17—Ask about how the child’s physical and dental health needs were assessed and met. 
• Did you have any concerns about your child(ren)’s physical and dental health during the period under review?  • Did they need or receive any services?  If services were needed, did the child(ren) receive them?
Item 18—Ask about how the child’s mental health needs were assessed and met. 
• Did you have any concerns about your child(ren)’s mental or behavioral health during the period under review? • Did they need or receive any services? • What are the barriers to treatment/service providers?  
Foster Parent Interview
Item 3—Ask about any specific risk and safety concerns present in the case during the period under review.  
[bookmark: _Hlk525076924]• Did you have any concerns about the child’s safety during visitation with parents and/or other family members?  • Describe any concerns you have about the child’s safety and/or with ensuring the child’s safety (across all settings in which the child is in)?
Item 4—Ask about the child’s placement history during the period under review.  
• [If the child is no longer in your home]—What was the reason for the child leaving your home?  Is there anything that could have been done to prevent the child moving from your home?  • [If the child is still placed with the foster parent]—Do you plan to continue to provide a home for the child as long as a placement is needed?  Do you have any concerns with the child’s current placement in your home or your ability to care for him or her? 
Item 5—Ask about the appropriateness of the child’s permanency and backup goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable)
• Did the caseworker discuss the child’s permanency and backup goals of [indicate specific goal/s] with you? • Do you believe the goal of [indicate permanency goal] is/was appropriate based on the child’s needs and the circumstances of the case?  Why or why not? 
Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice) 
• What did the agency or the court do to try to ensure that the child achieved the goal of [indicate permanency goal] in a timely manner?  • [If permanency was not achieved timely]—Do you know what the barriers were in achieving the goal of [indicate permanency goal] in a timely manner?  
Item 7—Ask about efforts made to place siblings in foster care together. 
• Were any of the child’s siblings placed in separate foster homes?  If so, do you know why? • Do you know what efforts the agency made to place them together?  
Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.  
• Was a visitation plan developed for the family?  If so, were you involved in developing it? • What was the frequency of visitation and how was frequency determined?  • Where did visits take place?  How was the location of visits determined?  • How long were the visits?  Did you feel they were long enough? • Were visits supervised?  If so, how and why?  [If children were placed in separate foster homes]—Did the child have visits with siblings in addition to visits with parents?  • Did you have any concerns regarding visitation for the child?  Is there anything that would have made visits better for the child? 
Item 9—Ask about the child’s connections and how they were preserved during the period under review.  
• Were any efforts made to ensure that the child stayed connected with friends and family after placement in foster care?  • What about other connections like church and school? If so, how were these connections maintained?  
Item 11—Ask about efforts to promote, support, and maintain the child’s relationship with parents/caregivers during the period under review. 
• What efforts, aside from visitation, were made to support and strengthen the relationship between the child and parents/caregivers while he or she was in foster care?  For example, were parents/caregivers encouraged to participate in school activities and case conferences, attend doctor’s appointments, or engage in the child’s extracurricular activities?  • What kinds of interactions (if any) did you have with your child’s parents/caregivers? • Were these experiences the same with both Father and Mother?  If they were different, how was the relationship different?  • Were there any concerns with transportation for parents/caregivers to have additional contact with the child? 
Item 12—Ask about how the child(ren)’s needs were assessed, what needs were identified, and how services were provided to meet needs.  
• Do you believe the agency accurately assessed the child’s needs during the period under review?  • What kinds of services did the child receive?  Were the services helpful? • Was there anything the child needed that the agency did not provide for?  
Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.
• How often did the caseworker visit with you?  What types of things were discussed during visits/contact with the caseworker? • Did you have any needs relating to your ability to care for the child? • Were you provided with any services?  Were they helpful? • Were there any barriers to accessing services?  • Did you have the training you needed to meet any specific needs of the child? • Was there anything you needed that you were not provided with?  • What does the foster parent and/or pre-adoptive parent need to parent and care for the child? • How do the needs of the child affect the foster and/or pre-adoptive parent’s ability to provide care and supervision and to ensure the well-being of the child?
Item 13—Ask about how the child was engaged in case planning.  
• Was the child able to provide input in developing the case plan?  How was your child involved in case planning activities? • What types of conversations did the caseworker have with the child about the case plan?  How frequently did the caseworker discuss the case plan with the child?  • Did the child understand the purpose and content of the case plan?  • Does the child understand the current placement goal?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child.
• How frequently did the caseworker visit the child during the period under review?  • Where did visits typically occur? • If you were present during the visit, what was discussed?  • Did the worker visit with the child alone?  • Typically, how long were the visits?  • Did the child have regularly scheduled visits or were visits prompted by other things? 
Item 16—Ask about how the child’s educational needs were assessed and met. 
• Did you have any concerns about the child’s education during the period under review? • Did you have an opportunity to discuss any educational needs/concerns with the agency?  • Were any educational needs appropriately assessed? • Were you provided with needed access to the child’s school records? • Did the child need or receive any special services/accommodations? • What assessments were completed for the child? • Is the child receiving any early intervention services?  
Item 17—Ask about how the child’s physical and dental health needs were assessed and met. 
• Did you have any concerns about the child’s physical or dental health during the period under review? • Is the child up to date with any needed immunizations, annual check-ups, periodic dental screenings? • Were you provided with or did you have access to the child’s health records? • Did the child need or receive any services?  If so, were they helpful and adequate to meet the child’s needs?  • Was the child on any medications?  If so, how were they monitored? • Were you provided guidance or assistance on administering the medication?
Item 18—Ask about how the child’s mental health needs were assessed and met. 
• Did you have any concerns about the child’s mental or behavioral health during the period under review? • Did the child need or receive any services?  If so, were they helpful and adequate to meet the child’s needs? • Was the child on any medications?  If so, how were they monitored? • Were you provided assistance or guidance on how to appropriately administer medication?
Caseworker Interview
Item 1—Ask about the reasons for any delays in initiating investigations and/or completing face-to-face visits with victims.  
• Did the Agency attempt contact within the designated timeframe outlined by the Agency? • Did the Agency make face-to-face contact with the identified child within that timeframe? • Based on documentation in the case record, verify with the social worker any noted delays in the investigation process. • What were the reasons for delays? (Ex.  Delays involving law enforcement) • Were there any delays in the investigations and if so, what was the reason for delay?
Items 2 and 3 [Ask these questions to assist in determining if item 2 is applicable for assessment.]  Ask about general practice for assessing risk and safety during the period under review.  
• What formal/informal safety/risk assessments were completed during PUR (in all setting) initially and ongoing?
· Safety threats – asking about all children in home
· Risk factors
· Intervals (frequency)
· Plan – family’s engagement in plan development

• Was there a new report received during the time the case was open? • Did the agency address the concerns with the family? • What did the assessment process involve?  • Were specific assessment tools used?  • Was your supervisor involved in reviewing assessments?  • How often were assessments conducted? • Did those assessments address the concerns that were identified in the report? • Were assessments updated?  If so, when/under what circumstances?  • How were assessments documented (formal and informal)? • [If the case was closed during the period under review]—Did you do an assessment of risk/safety before case closure?  If so, can you describe that process?  • Did the agency appropriately assess and address risk and safety concern?  • Were the children maintained in their homes when possible/appropriate?
Ask about the specific risk and safety concerns present in the case during the period under review. • How what safety and risk monitored? • What is the risk level of the case?  How frequently are you visiting with the family to assess safety and risk of the child?  • Were there any concerns that were reported, but not investigated?
• What were the key risk and safety concerns that existed during the period under review?  • If safety concerns existed during the period under review, was a safety plan developed?  How was it developed and monitored?  Was it updated? • Did the agency ask for input from the family/identified caregiver to see what services they feel would be beneficial for the family?  • Were services offered to the family to address safety concerns and prevent foster care placement or re-entry after reunification? - If not, why not? What were the reasons that the services were not offered?  - If yes, what types of services were offered?  How did the services address the specific safety concerns? • Was the family able to access these services? • Did the Agency assist the family in obtaining these services? • For foster care cases: Did any safety concerns exist for the child in care during visitation or in the foster care placement?  - If yes, what were the concerns? Did the visit between the parent and the child need to end due to a safety concern?   Did the individual providing supervision for the visit need to intervene to ensure the safety of the child?  • Were reunification services provided to the family to assist with the child returning to the home? • Did the services that were provided to the family once the child was removed from the home, relate to the safety concerns for the reason for removal (are the services provided effective to mitigate safety concerns that resulted in placement?)
 Item 4—Ask about the child’s placement history during the period under review.  
• Verify the child’s placement history during the period under review based on the case record documentation.  • For each placement during the period under review, ask: How was this placement identified for the child?  What was the reason for the change in placement?  How were placement changes determined to be in the best interests of the child? • How stable is the child’s current placement? 
Item 5—Ask about the appropriateness of the child’s permanency goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable)
• [If a goal is not documented in the case record]—What is/are the child’s current permanency goal(s)? • When was the goal established?  • Describe the goals in place during the period under review and ask for each goal: Was this the most appropriate goal for the child? • Does the current goal meet the needs of the child?  If yes, why?  If no, why not? • Did the agency initiate a goal change if it was needed for the best interest of the child?  • What were the reasons for any goal changes?  Discuss any concerns about the timeliness of establishing goals and/or changing goals. Did aggravated circumstances exist?  If so, does the permanency goal reflect the ongoing and unresolved safety concerns that prevent the child’s reunification or safe return to the parents/caregivers/home? • [If the child had concurrent goals]—How was concurrent planning implemented in the case?  • Obtain any clarification needed regarding filing for termination of parental rights, if applicable.  • Has the child been in foster care for 15 out of the most recent 22 months?  If so, has the agency filed for termination of parental rights?  If not, is there a reason beyond agency control that would prevent the agency from starting the termination process? • Will permanency be achieved timely based on the length of time the child has been in foster care? • Did the child have permanency and stability in his/her living situation? 
Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice)
• Has or will the child achieve permanency within an appropriate time frame (12 months for reunification, 18 months for guardianship, 24 months for adoption)?  • What efforts have been made by the court and the agency to achieve permanency in a timely manner?  • For a child with the goal of” other planned permanent living arrangement,” what formal steps have been taken to make the living arrangement permanent? • What is the reason that the agency chose APPLA as the goal for this child?  • [If the child will not achieve permanency timely]—What were/are the barriers in achieving the permanency goal(s) timely? • Were there absent parents?  Were diligent search efforts made to locate absent parents on a regular basis? (ex. Prior to each CPP being reviewed/court hearing – may belong in concerted efforts?) • Were services utilized to promote permanency (Child Specific Recruitment, Family Profiles, Child Profiles – may belong in concerted efforts doc?) • Is there a justifiable reason for any delay in achieving permanency for the child [see examples in the OSRI]?  • How did the agency work with the courts in moving the case forward toward permanency?
Item 7—Ask about efforts made to place siblings in the same out-of-home/foster care setting. 
• Was the child placed separately from siblings?  Why? • [If a valid reason for separation existed at one point during the period under review]— Were the circumstances for separate placement re-evaluated to consider if the siblings could be reunited? • If they were not placed together during the initial placement and no reason exists for them not to be placed in the same resource home, did the agency continue to make efforts to locate a home where all of the children could be placed together? • Were services provided, if reasons existed that they were separated, to promote success to place the children in the same home? • Did the agency utilize family finding efforts to determine if there was a family or relative available? • What does the family understand as the reason the children were not placed in the same home?
[bookmark: _Hlk525077233]Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.  
• Was a visitation plan developed for the family?  Who was involved in developing the plan? • Did the family have a voice in creating the visitation plan? • Were there any special accommodations that had to be considered when creating the visitation plan? (evening/weekend visitation, parent work schedules and/or treatment schedules) • What was the frequency of visitation and how was frequency determined? • Was the frequency of visitation being considered based on the relationship of the parent/caregiver? • How is the agency determining frequency/length of visitation with each child?  • Where did visits take place?  How was the location of visits determined?  • How long were the visits? Are longer visits being provided to a parent over the course of time, if that parent is working to develop a relationship with the child?  • Were visits supervised?  If so, how and why?  
• Did children have separate sibling visitation or was it only in the context of parent visitation? • What efforts did the agency make to support and encourage visitation? • Are activities being provided to promote continued bonding and relationship-strengthening? Was transportation or child care offered or provided?
Item 9—Ask about the child’s connections and how they were preserved during the period under review. 
• Does the child have Native American heritage?  - If yes, is the child a member of, or eligible for membership in, a federally recognized Indian Tribe?  - [If yes, and the child came into foster care during the period under review or had a termination of parental rights hearing during the period under review]—What efforts were made to notify the Tribe about placement in foster care and/or termination of parental rights hearings?  Was the child placed in accordance with Indian Child Welfare Act placement preferences? - If unsure, what efforts were made to determine the child’s eligibility for membership? • Was the tribe provided an opportunity to be present at the hearing?
 • What were the child’s important connections?  • What efforts were made to preserve these connections?  (Examples of connections (i.e. neighborhood, community, faith, extended family, Tribe, school, and friends) • What activities is the child currently participating in that they were also involved with prior to placement? • Was the child maintained in the same school setting?  Was transportation discussed if the child was not able to remain in the same school setting in an effort to keep him/her within the same school district? • Were the child’s family relationships and connections preserved?
[bookmark: _Hlk525077339]Item 10—Ask about efforts to identify, locate, inform, and evaluate both paternal and maternal relatives as placement resources throughout the period under review. 
• What is the child’s current placement setting?  • What efforts were made to identify, locate, inform, and evaluate maternal/paternal relatives as placement resources?  • If resources were identified, how did the agency assess their willingness? If resources were available, how did the agency assess the family’s ability to be a resource for the child? • Were efforts made throughout the period under review (ongoing) or just when the child first came into care (initially)? 
Item 11—Ask about efforts to promote, support, and maintain the child’s relationship with parents/caregivers during the period under review. 
• What efforts, aside from visitation, were made to support and strengthen the child’s relationship with parents/caregivers?  For example, were parents encouraged to participate in school activities and case conferences, attend doctor’s appointments, or engage in the child’s extracurricular activities? • Did both parents participate in these activities?  If not, please describe the way in which Father was supported in strengthening that relationship?  How was Mother supported in strengthening that relationship? • Were efforts made to support a relationship between the foster parents and the child’s parents/caregivers so that they could serve as support system/mentors? • Were efforts made to provide transportation or transportation funds for the parents/caregivers to participate in events/appointments with the child? 
Item 12—Ask about how the child(ren)’s needs were assessed, what needs were identified, and how services were provided to meet needs.  (In-home cases should focus on all children in the home; foster care cases should focus on just the target child.) 
• [If the case was opened during the period under review]—Was a formal or informal initial and/or ongoing comprehensive assessment of the child(ren) conducted? - How was the assessment done?  - What needs were identified? • What assessments were completed, and by whom? • [If the case was opened before the period under review]—Were periodic comprehensive assessments conducted during the period under review to assess needs and inform case planning?  - How were assessments conducted?  - What types of needs were identified and/or did the child’s needs change during the period under review?  • [If the child was exposed to domestic violence]—Was the child’s exposure to domestic violence in the home assessed to determine if he or she needed further mental health assessment or services? • What services were provided for the child during the period under review?  • How did these services meet the child’s identified needs? • How often were you meeting with the child? • Did the child have a voice in the services or needs that were being provided to them?  • Were there any barriers to accessing services?  
Ask about how the parents’/caregivers’ needs were assessed, what needs were identified, and how services were provided to meet needs. 
• [If the case was opened during the period under review]—Was a formal or informal initial and/or ongoing comprehensive assessment of the mother/female caregiver and father/male caregiver conducted?  - How was the assessment done?  - What needs were identified? • How often were you meeting with the child?  Did the child have a voice in the services or needs that were being provided to them? • [If the case was opened before the period under review]—Were periodic comprehensive assessments conducted during the period under review to assess needs of the mother/female caregiver and father/male caregiver? - How were assessments conducted?  - What types of needs were identified and/or did their needs change during the period under review? 
• What services were provided for the mother and father during the period under review? • How frequently were you visiting with the parents to assess the needs?  • How did these services meet identified needs?  • Were there any barriers to accessing services?  
Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.  (Cover all foster parents providing care to the child during the period under review.) 
• How were the foster parents’ needs assessed during the period under review?  • Did the foster parents have any needs related to their ability to care for the child in their home? • Were any services provided to the foster parents?  • Were there any barriers to accessing services? 
Item 13—Ask about how the child and parents/caregivers were engaged in case planning.  (Ask specifically for child(ren), mother, and father.)  
• Describe the process you used to engage the parents/caregivers in case planning.  How did you describe the purpose of the case plan to parents/caregivers? • How frequently did you engage parents/caregivers in case planning discussions?  • What input did the parents/caregivers provide into the case plan? • Were special arrangements (scheduling/location of meetings) needed to promote participation in case planning? • How often are discussions held with the family regarding ongoing case planning and need for services? • Describe the process you used to engage the child(ren) in case planning.  How did you describe the purpose of the case plan to the child(ren)? • What input did the child(ren) provide into the case plan? • Were any services provided to the child(ren) to help the child understand the current placement?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child. 
• How frequently did you visit the child during the period under review [refer to any available documentation of visits from the case record]?  • Where did visits occur?  • What was discussed during these quality visits? •  Did you visit with the child in the presence of parents, foster parents, or others?  • Did you have an opportunity to meet with the child alone? • Typically, how long were the visits?  • Did you have regularly scheduled visits or were visits prompted by other things? • Were there any safety concerns present during the PUR?  If so, did this affect your visitation? 
Item 15—Ask about the frequency and quality of the caseworker’s visits with the mother and father.  (Ask questions for each parent/caretaker.) 
• How frequently did you visit the mother/father during the period under review [refer to any available documentation of visits from the case record]?  • Where did visits occur? • If you had a parent that was incarcerated or lived further away, how did you communicate with that parent?  How frequently was your communication?  • What was discussed during these quality visits?  • Typically, how long were the visits?  • Did you have regularly scheduled visits or were visits prompted by other things? • Did you have to adjust your visit time and/or location to meet the needs of the parents? 
Item 16—Ask about how the child’s educational needs were assessed and met. 
• What is the child’s current status in school (grade level, reading level)? • Were there educational concerns that prompted agency involvement? 
• Were educational assessments conducted during the period under review?  If so, how were they conducted?  And by whom? • What needs were identified?  • What services (if any) is the child receiving and how are they meeting identified needs? • Are there any barriers to accessing needed services?  What efforts has the agency made to access the services? • Who all has been involved in discussing the educational needs or concerns of the child(ren)? • Have Early Intervention services been offered and received if determined to be beneficial? 
Item 17—Ask about how the child’s physical and dental health needs were assessed and met. 
• [If the child entered foster care during the period under review]—Was an Early Periodic Screening, Diagnosis, and Treatment test or other medical examination conducted upon the child’s entry into care?   • When was the child’s last physical and dental exam?  • What physical and dental health needs does the child have?  • What services (if any) have been provided to the child and are they meeting the identified needs?  • Is the child on any medication related to physical health?  If so, how is that being monitored? • Did the agency provide assistance/guidance to the foster parents on how to administer the medication?
Item 18—Ask about how the child’s mental health needs were assessed and met. 
• During the period under review, did the child have or develop any mental or behavioral health needs?  • How were they assessed?  • What services were provided to meet the identified needs and are they meeting these needs? • What are the barriers to treatment/service providers? • Are there unaddressed mental health or behavioral health concerns?  If so, are they diagnosed?  • Is the child on any prescription medications for mental health issues?  If so, how is that being monitored? • Did the agency work with the foster parents to ensure that they were comfortable in administering the medication? 
Guardian ad Litem Interview
Item 3—Ask about the child’s experience during the period under review, whether he or she felt safe, and whether the agency was checking in about safety.  
• For in-home cases: Did/do you feel the child was safe?  If not, what was/is going on to make you feel that the child was unsafe?  [If necessary, ask about specific risk and safety concerns present during the period under review.]
 • For foster care cases: Did/do you feel the child was safe in the foster home?  Was the child safe during visits with family?  If not, what was/is going on to make you feel that the child was unsafe?  [If necessary, ask about specific risk and safety concerns present during the period under review.] • Did you share any concerns about how you were feeling with the caseworker or the Court?  How did those individuals respond?   
Item 4—Ask about the child’s placement history during the period under review, reasons for any changes, and stability of current or most recent placement.  
• Do you know why the child had to move from [describe placement/foster home name] to [describe next placement/foster home name]? How did the child feel about moving? • How does the child feel about where he/she is living now (or where the child was placed last)?  
Item 5—Ask about the appropriateness of the child’s permanency and backup goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable) 
• What is the current or most recent permanency and concurrent goal for the child and how do you feel about those goals: is it what the child wanted; why or why not? Is it in the best interests of the child based on case circumstances? • Have you or the case worker discussed [indicate the permanency goal] with the child?  If yes, what did you talk about? Did the child have an opportunity to meet with you and/or the Judge during prior to and during Court hearings?  What are your thoughts about the child’s permanency goal/backup plan?
Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice) 
• Are you familiar with what is outlined in the child permanency plan? Do you and/or the child believe the plan will be achieved? If not, is there a backup plan?  Do you know what the agency or the court did/or is doing to try to make sure the child could/can be (reunified/adopted/placed in guardianship, etc.)?  If so, what? • [If permanency was not achieved timely, gather information about reasons for delays.]  What do you think happened that made it hard for [specify goal] to happen sooner?  
Item 7—Ask about efforts made to place siblings in foster care together. 
• [If the child has siblings in placement] Are the child and his/her siblings placed together? Why or why not? 
Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.   
• How often do/did the child visit with parents/siblings?   • Where did visits take place?  • How long were the visits?  Did the child feel they were long enough?  • Was there anyone else present during visits with parents and/or siblings?  If yes, who were they?  • What kind of things did the child do during visits?  Did the child enjoy the visits?  Is there anything that would have made visits better or more enjoyable for the child and his/her parents/siblings? 
Item 9—Ask about the child’s connections and how they were preserved during the period under review.  
• Does the child have Native American heritage or Tribal affiliations? • Were any efforts made to ensure that the child stayed connected with friends and family after the child was placed in foster care? If so, what is happening to ensure that the child stays connected to those people? • Who is important to the child?  Are there activities or things the child likes to participate in (I.e. Girl/Boy Scouts) within his/her community or that are important to the child? Is the child a member of a local church?
Item 10—Ask about efforts to identify, locate, inform, and evaluate both paternal and maternal relatives as placement resources.  
• Did the child’s caseworker ask the child about relatives (maternal and paternal) that the child could possibly be placed with? What efforts were made to identify, locate, contact and evaluate both paternal and maternal relatives?
Item 11—Ask about efforts to promote, support, and maintain the child’s relationship with parents/caregivers during the period under review. 
• Aside from visits, did the child have any other contact with his/her parents?  For example, did they come to school activities or attend doctor’s appointments with the child? • Did the child have contact with both parents?
Items 12 - Ask about how the child(ren)’s needs were assessed and what needs were identified, and how services were provided to meet needs.  (In-home cases should focus on all children in the home; FC cases should focus on just the target child.)
• Ask about any child-specific needs known to you and ask if the child was getting services to help.  • Did the assessment consider the child’s past abuse/neglect history, separation/grief/loss concerns, and trauma? If the child is an adolescent, did the agency assess for independent living skills?  Is there an independent living plan in the file? • If no known needs, ask generally: Did the child participate in any activities or services?  • Was there anything the child wished his/her caseworker had helped with? 
Ask about how the parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.  
• Do you think the child’s parents received the services and help that they needed to take care of the child and keep the child safe? • Is there anything you think the parents needed help with that they needed to take care of the child and keep the child safe? • Is there anything you think the parents needed help with that they didn’t get?
Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs.  
• Do you think your foster parents had what they needed in order to take good care of the child?  • Is there anything you think the foster parents needed help with that they didn’t get? 
Item 13—Ask about how the child was involved in case planning.  
• Did the caseworker talk to the child regularly about what was happening in the child’s life, asking the child questions about how the child was doing and what the child may have needed?  • Were you involved in any meetings where the child’s case plan was discussed? • Did the caseworker talk with the child about his/her current placement and what the child’s goals are for his/her placement?  Did they offer any resources to help the child understand his/her current placement?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child. 
• How often did the caseworker visit with the child?  • Where did they usually visit and what did they talk about?  • About how long were the visits? • Who all was present during the visit? • Were the visits helpful for the child?  • If the child ever needed to talk to his/her caseworker, was the child able to contact him or her? What, if anything, did the caseworker do to ensure that the child felt comfortable in sharing his/her thoughts about case goals and plans? Was the child’s voice heard?
Item 16 – Ask about how the child’s educational needs were assessed and met. 
• Did you or the child have any concerns about the child’s education during the period under review?  • Did the child need any special services? •  Did the child have an opportunity to discuss any educational needs/concerns with the agency? • Was the child provided any additional support (Ex. IEP, tutoring services, 504)? 
Item 17 – Ask about how the child’s physical and dental health needs were assessed and met.
• Did the child have any health or dental problems that were not addressed?
Item 18 - Ask about how the child’s mental health needs were assessed and met.
• Did the child have any concerns about his/her mental or behavioral health during the period under review? • Did the child need or receive any services? Were there any services that you or the child felt were needed but were not provided?  If services were identified for the child, did he/she receive them?
Parent’s Attorney Interview
Items 2 and 3 [Ask these questions to assist in determining whether item 2 is applicable for assessment]—Ask about how the agency assessed risk and safety during the period under review and what concerns were present in the case during the period under review.  
• What is/was your understanding of the risk and safety concerns that existed during the period under review? • What kinds of things did the caseworker look for or ask about to determine that those concerns were being resolved? • Did the child/family have a safety plan developed based on safety concerns?  If so, can you talk about the plan?  How was it monitored?
• [This question should be asked on all in-home cases and should be asked in foster care cases in which the child entered foster care during the period under review or was reunified during the period under review.]  Were services offered to the family to keep the children safe in the parents’ home?  - If not, do you know why not? • Did the Agency ask for input from the parent(s) on the services he/she/they felt would benefit the family? • Do you feel the parent(s) was/were able to access the services that were recommended?  Did the Agency assist the parent(s) in obtaining services for the family?
 • [For foster care cases] Did the parent(s) have any concerns about the safety of their child while he or she was in foster care?  • [If the case was closed during the period under review]—Can you describe what happened when the case was closed?  For instance, did the caseworker come to the parents’ home and have a final conversation regarding safe case closure? • Describe any concerns the parent(s) have/had about their child(ren)’s safety and/or with ensuring the child(ren)’s safety (across all settings in which the child is/was in)?
Item 5—Ask about the appropriateness of the child’s permanency goals during the period under review.  (NOTE: QA may need to guide reviewers about questions if TPR if applicable) 
• What was/were the primary and concurrent permanency goal(s) for the child when he or she was first removed from the parent(s) home?  What is the current primary and concurrent permanency goal for the child?  • Did the caseworker discuss the primary and concurrent permanency goal with the parent(s)?  If you know, can you describe what you understand those conversations to have been? • [If permanency goals changed during the period under review and/or there were backup goals in place]—Do you think the goals in place during the period under review were appropriate for the child based on what was happening with the case and the child’s needs?  
Item 6—Ask about the efforts made to achieve permanency for the child during the period under review.  (NOTE: QA may need to guide reviewers to the fact that we focus on federal requirement for OPPLA/APPLA goal, not PA specific practice) 
• What did the agency or the court do to try to ensure that the child achieved the goal of [indicate the child’s permanency goal]?  • [If permanency was not achieved timely]—What were the barriers that you observed in achieving [indicate permanency goal]? What could have been done to achieve the goal more quickly? • [If the child had backup goals]—What was the parent(s) understanding of the backup plan of [name backup goal]?  If known, how did the caseworker explain that to the parent(s)?  
Item 7—Ask about efforts made to place siblings in foster care together. 
•If the parent has more than one child, were all of the children placed in the same home?  If the children were not placed together, do you know why they were not? • Were the parent(s) asked about potential family and friends that would be willing and able to care for the children? 
Item 8—Ask about the visitation arrangements for children with siblings and parents/caregivers.   
• Was a visitation plan developed for the parent(s) and his/her/their children?  If so, were the parent(s) involved in developing it? • What was the frequency of visitation and how was frequency determined? • How frequently are the parent(s) visiting with the child? • Where do/did visits take place?  How was the location of visits determined? • How long were the visits?  Did the parent(s) feel they were long enough? • What activities were encouraged during the visit?  • Were visits supervised?  If so, how and why?  • [If children were placed in separate foster homes]—Did the children have visits with their siblings in addition to visits with the parent(s)?  • Is there anything that would have made visits better for the parent(s) and your child? • Were the visits held at a time and location that was convenient for the parent(s)? •  Did the parent(s) have adequate transportation to attend the visitation?  If not, were the parent(s) provided assistance in obtaining that transportation?
Item 9—Ask about the child’s connections and how they were preserved during the period under review.   
• Does the child have Native American heritage?  - If yes, is the child a member or eligible for membership in an Indian Tribe?  If yes (if the child came into foster care during the period under review or had a TPR hearing during the period under review), were efforts made to notify the Tribe about foster care placement and/or TPR hearings? - If unsure, did the agency make any efforts to determine the child’s eligibility for membership?
 • Were any efforts made to ensure that the child stayed connected with friends and family after they were placed in foster care?  • What about other connections like church and school? •  If so, how are these connections being maintained? • Are you aware of whether there are individuals or activities that are important to the child? If so, who/what?
Item 10—Ask about efforts to identify, locate, inform, and evaluate both paternal and maternal relatives as placement resources. 
• Did the caseworker ask the parent(s) about relatives (maternal and paternal) with whom the child could possibly be placed?  • What other efforts did the agency make to find and/or place the child with relatives? 
Item 11—Ask about efforts to promote, support and maintain the child’s relationship with their parents/caregivers during the period under review. 
• What efforts, aside from visitation, were made to support and strengthen the parent(s) relationship with the child while he/she was in foster care?  For example, were the parent(s) encouraged to participate in school activities and case conferences, attend doctor’s appointments or engage in the child’s extracurricular activities?  • What kinds of interactions (if any) did the parent(s) have with the child’s foster parents?  • Were the parent(s) offered or provided with transportation or transportation funds to participate in events/appointments with the child? 
Item 12—Ask about how the child(ren)’s needs were assessed, what needs were identified, and how services were provided to meet needs.  (In-home cases should focus on all children in the home; FC cases should focus on just the target child.)
• Do you believe the agency accurately assessed the child(ren)’s needs during the period under review? • What kinds of services did the child(ren) receive?  Were the services helpful? • Was there anything the child(ren) needed that the agency did not provide for?  
Ask about how the parent’s needs were assessed, what needs were identified, and how services were provided to meet needs.  
• How frequently was the agency meeting with the parent(s)? • Do you feel the parent(s) were given adequate time with the caseworker to discuss the family’s needs? • Do you believe the agency accurately assessed the parent(s) needs during the period under review? • How did the agency assess the parent(s) needs?  What kinds of questions were the parent(s) asked? • Were the parent(s) asked for your input in what services would be beneficial for the family? • What kinds of services did the parent(s) receive? • Were the services helpful to the parent(s)?  How were they helpful? • Were services easily accessible? • Was there anything the parent(s) needed that the agency did not provide for?
Additional thoughts of the reviewers based off their interviews with the parents: • What does the parent need to provide care and supervision to ensure the well-being of the child? • What would the parent need to support his or her relationship with the child or build a relationship if one was not established before the child’s entry into foster care? • What underlying needs, if they continue to be unmet, will affect the individual’s capacity to parent and nurture his/her child?  What is the parent(s) capacity to engage in services and what supports may be needed to support engagement?
[For Foster Care cases] If children and in care and going to be reunified, what will the parents need to provide care for all of their children after reunification?  (Optional, if the parent/caregiver has a relationship with the foster parents)—Ask about how the foster parents’ needs were assessed, what needs were identified, and how services were provided to meet needs. 
Item 13—Ask about how the child, mother, and father were engaged in case planning.  
• Was/Were the parent(s) able to provide input in developing the case plan? • What types of conversations did the parent(s) have with the caseworker about the case plan? How frequently did the caseworker discuss the case plan with the parent(s)? Did the parent(s) discuss his/her progress with the plan and what additional resources he/she/they might need to be successful? • Did the parent(s) understand the purpose and content of the case plan?  Did the parent(s) have a copy of the case plan? • Can you describe what the parent(s) and family needed to accomplish in order to have the case closed? • If known, how was the child involved in case planning activities? • Were there adjustments made to scheduling and locations of meeting, if needed, to assist the parent(s) in participating in case planning?
Item 14—Ask about the frequency and quality of the caseworker’s visits with the child. (Applicable for in-home cases and foster care cases) 
• If known, how frequently did the caseworker visit the child(ren) during the period under review? • Where did visits typically occur?  • If the parent(s) was/were present during the visit, what was discussed?  • Did the caseworker visit with the child(ren) alone?  • Typically, how long were the visits?  • Did the child(ren) have regularly scheduled visits or were visits prompted by other things? 
Item 15—Ask about the frequency and quality of the caseworker’s visits with the parents/caregivers.  
• How frequently did the caseworker visit the parent(s)?  Did the parent(s) feel they were frequent enough? • Where did visits occur?  • What was discussed during visits? • Typically, how long were the visits?  Did the parent(s) feel they were long enough? • Were the visits at a time and location that was convenient to the parent(s)? • Did the parent(s) have regularly scheduled visits or were visits prompted by other things?  • Did the parent(s) feel like his/her/their caseworker was accessible?  • Were the parent(s) able to talk about things during the visit that were important, regarding the child(ren) and the case? • Did the parent(s) discuss case plan goals?  Did the agency provide assistance in working towards the goals outlined in your case?  If so, how?  If not, what could the agency have provided to the parent(s) that would assisted him/her/them in completing the goals that were identified?
[For parents that are incarcerated or live further away]:  • How frequently did the parent(s) receive communication from the caseworker regarding his/her/their children and the status of the case? •  How did the parent(s) receive that information? • What was discussed through this communication?
Item 16—Ask about how the child’s educational needs were assessed and met. 
• Did the parent(s) have any concerns about his/her/their child(ren)’s education during the period under review?  • Did the child(ren) need any special services? If special services were needed, did the child(ren) receive them? • Did the parent(s) have an opportunity to discuss any educational needs/concerns with the agency? • Were there any accommodations provided to the child as a result of educational needs/concerns? (Ex. IEP, tutoring) • What assessment(s) was/were completed for the child(ren)?  
Item 17—Ask about how the child’s physical and dental health needs were assessed and met. 
• Did the parent(s) have any concerns about the child(ren)’s physical and dental health during the period under review?  • Did the child(ren) need or receive any services?  If services were needed, did the child(ren) receive them?
Item 18—Ask about how the child’s mental health needs were assessed and met. 
• Did the parent(s) have any concerns about your child(ren)’s mental or behavioral health during the period under review? • Did they need or receive any services? • What, if anything, are the barriers to accessing treatment/service providers?  
