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We want you to get the best results when using our site, especially when you are just starting out.  
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This guide specific to learners explains topics such as: logging in, navigating through E-Learn, enrolling in courses, using the Help Center, updating your profile, and accessing your certificates.  
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This guide covers the most common steps learners go through when using E-Learn. Please consult the Help Center if you want to find a specific topic. If you have any additional questions, please email helpcwtp@pitt.edu. 
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The new credentials to log into E-Learn will be your E-Learn user name (First letter of first name, full last name followed by a random number) for both the User ID, and Password field. Any issues with credentials should be sent to helpcwtp@pitt.edu 
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Logging In
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Navigating through the system
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Upon logging in, you will land on your dashboard. This is where you can view any courses you are currently enrolled in, or view the course catalog. 
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The left bar displays tabs that allow you to quickly navigate to the main areas of the site, such as Dashboard, News, Welcome, Users, and Resources.
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In the right bar, you can find listed the following: calendar, to-do list, announcements, and awards. To seemore details, just click on an item.   
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The top right bar displays icons which you can click to access your messages, notifications, calendar, help center, search, and your profile.   
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The left bar allows you access to these tabs no matter where you are in the site. If you hover over a tab, a pop-up window will appear with the most important options for that area.   
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We would like you to get familiar with how a typical course looks in E-Learn, how to browse a course, explain the main features, and have a look at modules and assessments. 
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Within the course catalog, you are able to view any course, the description, amount of credits, and enroll.   Within the course description, you click on the enroll button. 
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Enrolling in a course
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Your profile page contains your basic information, account details, friends, photos, certificates and more. To access your profile, click your name in the top right corner of your screen. If you need to edit your profile, select "Edit" to the right of your window.   
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Your certificate portal can also be found on your profile page.  All completed courses with an attached certificate will be available to print, or download. Click on "Awards" and all completed certificates may be accessed.  Upon completion of a course, you will be emailed an additional link to access your certificate.  
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We don't want you to encounter difficulties when first using the site. You can access the E-Learn Help Center by clicking the        icon in the top right bar. A pop-up box will open with options for choosing the searchable online help, getting started guides, and if the page that you're on has help content, a "Help for this page" option will also appear. Additional questions should be directed to helpcwtp@pitt.edu
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Help Center
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