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The Curriculum and Trainer Development Department welcomes a new staff
member, Crystal Turner, to the role of Trainer and Consultant Coordinator.
Crystal joined the team on May 1st, serving in a relatively new role, supporting
the management and development of CWRC’s trainers and consultants.
Prior to joining CWRC, Crystal served as a hearing screen program coordinator
for the region’s largest hearing screen program at Harrisburg Hospital. She
was there for six-plus years and part of her work involved the early intervention
program. As a hearing screen program coordinator, Crystal served as an
advocate for children, making referrals for the children with hearing loss to
early intervention programs.
Crystal graduated from Penn State Harrisburg with a Bachelor’s of Science in
Human Development and Family Studies in December 2016. Both her work
experience and her educational background lend itself well for the work of the
Pennsylvania Child Welfare Resource Center. Upon graduation, Crystal
actively sought out opportunities wherein she could make a positive difference.
Not only did she connect with the many aspects of the Trainer and Consultant
Coordinator role, the mission and values of CWRC resonated with her as well.
“I’m really looking forward to seeing where my knowledge and background can
be resourceful for the work we do here and the work that we will do here,” says
Crystal of her new role with CWRC.
When she’s not at CWRC, Crystal can most likely be found at the many
sporting events of her two children. If she is not cheering on her children in
their various activities (baseball, football, softball, basketball, and gymnastics),
she is savoring family time with her husband and children, and watching her
favorite NFL team, the Minnesota Vikings, during football season.
Please join us in welcoming Crystal to the Curriculum and Trainer
Development Department!
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CONSULTANT AND TRAIN ER BIR THDAYS
JUNE

MAY
Patricia Gadsden

May 14

Nancy Johnson

June 2

Jo Sterner

May 14

Gina McCone

June 14

Krysta Hefner

May 26

Ed Nowak

June 21

Michelle Rager

May 26

June Fisher

May 31

Judith Omerza

June 23

Amy Chipetz

June 26

Vic Compher

June 26

Jane Yeatter

June 29

Sue Cohick

June 30

JULY

AUGUST

Michael Gill

July 7

Joan Mosier

July 7

Lester Goodman

August 2

John Amato

July 23

Bruce Schaffer

August 6

Leasia Ayers-Caswell

July 23

Ruth McMonagle

August 15

Trisha Gadson

July 27

Debbie Leasure

August 22

Marjorie Ruschel

July 29
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SWAN Trainers Needed!
Submitted by: Lisa Kessler

As many of you know, Statewide Adoption Network (SWAN) Quarterly Meetings and
Statewide Conferences come around quickly and it can be quite challenging to find
trainers who are willing/able to travel across the state. In an effort to be more
proactive in identifying trainers and workshops, dates for future spring and fall
quarterlies and winter and summer conferences will be disseminated via CTAG
meetings and the Trainer Palette as soon as they have been determined by SWAN,
as well as information on any workshop suggestions identified for each event.
SWAN is a partnership among the Department of Human Services (DHS), the
Pennsylvania Adoption Exchange, public and private adoption agencies,
organizations, advocates, judges, the legal community, and foster and adoptive
parents. The network is administered by DHS through a prime contractor. The
purpose is to build a better collaborative adoption process in Pennsylvania.
The SWAN program serves children in the custody of county children and youth
agencies. The design of the network is to support the work of county agencies in
expediting permanency services.
If you are interested in presenting a workshop at the Quarterlies/Conferences and/or
have workshop ideas, please email Lisa Kessler at lkk20@pitt.edu. The six quarterly
meetings are typically held in April and October at the following locations across the
state: Scranton, Clarion, Monroeville, Philadelphia, Lansdale, and Enola. Workshops
are three hours in length and are held from 1:00 p.m. – 4:00 p.m. The Winter
Statewide Conference is in January in State College and the Summer Statewide/
Permanency Conferences are in June at the Kalahari Resort in the Poconos.
Thank you!
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TRAINER/CONSULTANT SPOTLIGHT
Submitted by: Sonya Stokes

In an effort to recognize and acknowledge trainers/consultants for your diligence and dedication,

we would like to feature your work and commend your efforts by noting them in this ongoing
feature.

We appreciate all you do and your dedication to the child welfare training does not go

unnoticed.
We would like to recognize Joan Mosier for her commitment to training delivery! Joan was on her
way to a training session in the northeast region and had some car trouble.

Fortunately, she was

able to make it to the training room on time to set up in time to deliver the training session.
Joan, we appreciate your perseverance in getting to the training site on time!
Kudos to Elizabeth Coyle, who received praise for her delivery of two resource parent courses.
The resource parents wanted to make sure she was recognized for a job well done! Thank you,
Elizabeth!
Thanks also go to Kurt Miller, Joan Mosier, Nate Gadsden, and Deb Gadsden for mentoring new
trainers and providing each with helpful feedback.

With their assistance, the new trainers

completed the mentoring process and trainer approval process.

Again, thank you, Kurt, Joan,

Nate, and Deb for your support of new trainers!
Thank you to all trainers, that regularly provide us with trainer feedback.
feedback is part of our continuous quality improvement efforts.

Our review of your

We read every comment and

implement your suggestions whenever we are able. We file other comments to consider when
curriculum goes under review and revision. Please continue to submit your trainer feedback, it is
very valuable and greatly appreciated.

Please contact Sonya Stokes, sos47@pitt.edu , if you have

any questions or concerns about whether we have received your feedback. If you would like to
shine the spotlight on any of your trainer/consultant colleagues for exceptional effort, please
contact me, Sonya Stokes at sos47@pitt.edu and let me know!
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Trainer/Consultant Professional Development Hours
All active CWRC trainers and consultants must obtain a minimum of six (6) hours of professional development training each fiscal year (July 1 – June 30) in
order to maintain active status as a contracted CWRC trainer or consultant. Below is a list of frequently asked questions and answers regarding this policy.

•

Who is required to obtain credit hours?
All active Trainers and Consultants of the Pennsylvania Child Welfare Resource Center are required to obtain credit hours .

•

How many credit hours are required?
Six (6) hours of professional development training are required each fiscal year (July 1 – June 30).

•

What counts as professional development training?
Most courses offered by the CWRC will satisfy this professional development requirement. In addition, professional development training in child
welfare, consulting or training skills or related topics offered by other organizations are acceptable. Online courses are acceptable as long as the
trainer or consultant can provide a course description and documentation that he/she has completed the online course.

•

What training opportunities does the CWRC offer for trainers and consultants?
Trainers and consultants have many options for obtaining their six required professional development hours. Trainers and consultants can take
advantage of:

•



Most CWRC instructor-led training courses offered around the state



Spring and Fall Regional Consultant and Trainer Events



CWRC Online Courses

What do I have to do to get professional development credit for a CWRC course?
Trainers and consultants who wish to attend CWRC training must register through Rachael Ickes at rmi6@pitt.edu or 717-795-9048. If you register
for and attend a workshop offered by the CWRC, you do not need to submit documentation of your attendance .

•

Which CWRC training courses do not count as professional development training?
Attendance at CWRC Training on Content workshops and the Development of Trainers and consultants Course DO NOT count toward your annual
professional development hours requirement.

•

How do I get credit for completing non-CWRC professional development training hours?
Mail, email or fax the workshop or course description and your certificate of attendance/completion to:

FAX: 717-795-8013
EMAIL: Melissa Yoho: MEC153@pitt.edu
MAIL:
The Pennsylvania Child Welfare Resource Center
University of Pittsburgh, School of Social Work
Attn: Melissa Yoho
403 East Winding Hill Road
Mechanicsburg, PA 17055

•

What is the deadline for submitting documentation for non-CWRC professional development training
hours?
To get credit for non-CWRC professional development training hours, trainers and consultants must submit documentation by June 30th of each
year.
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Accommodations for Nursing Mothers
Submitted by: Andrea Merovich

In the event that anyone participating in one of our trainings is in need of a space for nursing, please be advised of
the following accommodations:
-Altoona: Please see the receptionist for details.
-Berks: There is a room specifically for nursing located on the eighth floor.

-Meadville: Please use the office in the training space.
-Mechanicsburg: There is a room available on the first floor.
-Monroeville: Please use the conference room in the training space.
-Norristown: There is a room specifically for nursing located on the first floor.
-Northampton: The interview rooms are available. Please note: They need to be signed out.
-Pittston: Please use the conference room in the training space
-Tioga: Private offices are available if need arises.
-Philadelphia – Temple University Center City Campus: A designated area is available.

The Pittston Training Room
Submitted by: Maricar Williams

The Pittston training room is getting a face lift! We will be moving 2 doors down starting
July 28th into a brand new room. The actual move is scheduled for July 26-27. Set up will
be exactly the same. For those familiar with the shopping strip it is located in, the room will
be on the other side of the Army, now we will be the door closest to the hotel. Participants
can still park in the same parking lot and should continue to look for the University of
Pittsburgh logo to identify the door.
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The Pennsylvania Child Welfare Resource Center is a national leader in
advocating for an enhanced quality of life for Pennsylvania’s children, youth
and families.
In partnership with families, communities, public and private agencies, we prepare
and support exceptional child welfare professionals and systems through
education, research and a commitment to best practice.
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