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In the future, hard copies of the attendance sheet will no longer be
included in your training box. To prepare for this shift, please review the
guidance below and continue to make us aware when challenges arise
related to this new electronic submission process.
Please check your attendance sheet upon arriving to your training session.
The sooner you can identify who is showing up as pre-req incomplete on
the form, the quicker we will be able to assist you. As you identify someone
who is marked incomplete, please call our main line at 717-795-9048 and
ask to speak to someone at the Help Desk. As we continue to flush out any
technology challenges, calling the Help Desk will enable us to confirm this
information for you.
If a participant is not receiving credit for any reason (i.e. did not simulate,
arrived late, etc.), please do not check them off as attended on the
attendance form. Please leave this checkbox blank and type a quick note as
to why they are not receiving credit.
Please remember to hit the “SUBMIT” button before closing out of the
form. Invoices are not processed until attendance from your training
session is received. Additionally, missing this step may result in your
inability to accurately recall who should receive credit for attending in the
weeks that follow. On occasion, we have noticed that an attendance sheet
was not submitted, however, the instructor recalls completing this task
before leaving the training room. When this happens, it is most likely that
the attendance sheet “timed out” if left open the entire day, resulting in the
form not submitting properly when filled out at the end. When you pull the
attendance sheet up in the morning to check pre-reqs and identify any
absent participants, please close out of the attendance sheet. Please
complete the attendance form at the end of the session, noting any reasons
for credit being denied, and click submit. A confirmation page will pop up
after clicking submit if it went through properly, so please look for this
message to ensure that your submission is successful. This process will need
to be repeated each day for multi-day training sessions.
As always, thank you in advance for your assistance!

THE PALETTE

Page 2

The CWRC proudly welcomes new Standardized Clients to the Curriculum and Trainer
Development Department
Submitted by: Crystal Turner

We are proud to welcome 21 new part-time staff to Standardized Client (SC) roles within the Curriculum
and Trainer Development Department.
Over the past year, a primary focus of our SC program was on providing professional development
opportunities to train and prepare our SCs for the statewide launch of simulation-based training
sessions. Through a two-day SC training session, skills-based practice sessions, observations, and
simulation-based training on content (TOC) sessions, SCs enhanced the skills necessary to deliver
realistic role-portrayal and learner-centered feedback.
We invite you to learn more about our SC team by reading their biographies included below. Please join
us in welcoming our new staff to the Resource Center!

Ed Gerstenhaber is a retired engineer who joined the Pitt
Medical School Standardized Patient (SP) program in 2011, to
finally use the long neglected right side of his brain. A few
years later, he was shamed into taking improv classes, which
not only improved his SP skills, but gave him a much greater
appreciation for the creative spirit. It also offered him his first
(and last) opportunity to perform on stage. He has now
expanded his scope with the Standardized Client program. He
enjoys the challenges and the chance to help future doctors
and caseworkers!

Tim McGeever is a professional actor living in Pittsburgh. He
has enjoyed being a part of the CWRC team since starting as a
Standardized Client in April of 2019. He also works as a
Standardized Patient for the University of Pittsburgh. Tim was
raised in Indianapolis, Indiana and trained at the Juilliard
School in New York City. Tim enjoys a successful career as an
actor that has taken him all over the world. He has performed
on Broadway numerous times, as well as appearing in smaller
roles in major television shows (including an upcoming role
on The Blacklist) and films. In his free time, Tim enjoys
cooking, chopping firewood, and trying to convince his wife,
Nancy to let him get a dog!
Continued on pg. 3...
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Jen Davidson lives in the metropolitan area of Pittsburgh. Since
she’s already a performer of the musical sort, acting skills and
stage experience supports her future aspirations and she is
excited to grow while serving in the Standardized Client role.
Jen’s other pursuits include church musician and recording
artist, choir specialist, conductor, oboist, sax player, composer,
arranger, wedding singer, and Dalcroze educator in-training at
CMU. Her interests include cooking, dining, being in nature,
making music with others, social dancing, and working as a part
-time real-estate professional. Informed by a master’s in music
education from Boston University, her passion for social justice
and the welfare of children, youth, and families informs a
commitment to serve learning and teaching goals through
appropriate role portrayal and feedback.
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Ashley Smith was born and raised in Harrisburg, Pennsylvania
and went to college for music in Virginia. Her experience
includes acting in both theater and in film and television. In
addition to acting, she traveled with a Gospel Choir across the
U.S. performing in churches and for various artists. She joined
the Standardized Client team in May 2019.

Rachael Bartolai is overjoyed to be a part of the Standardized
Client team. She studied performing arts at Adelphi
University in Garden City, NY. A native to Long Island, Rachael
spent several years performing in small productions and
festivals in the New York metropolitan area. She ended up in
Pennsylvania almost a decade ago and took some time off to
start her family. Being a part of the SC team is truly exciting
for her, as it combines two of her passions, acting and
service. Rachael is grateful to be a part of this growing
program and can’t wait to see what the future holds at the
CWRC!
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Not pictured: Emily Fellenz and Kali Stull (western region), Jose Rosado (southeast region), Melissa
Schoettle and Melody Knoll (central region)
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INSTRUCTOR SPOTLIGHT
The CWRC strives to recognize all instructors and consultants for your ongoing commitment to the efficient
and effective delivery of training sessions to Pennsylvania’s child welfare professionals. We are deeply
appreciative of your hard work and dedication to the field. As instructors and consultants, your important role
functions as a key to successful training sessions across the state, therefore, we aim to highlight your diligence
and commend your efforts through spotlight recognition in this ongoing feature.
Thank you to our Foundations instructors!
Throughout the planning and implementation of Foundations, you demonstrated a great deal of patience,
dedication, and commitment to learning new content and new delivery methods. We recognize that a lot of
change took place in preparation for Foundations, as well as upon launch of this new series. Change is a
very important milestone attached to growth and continuous quality improvement, although it often comes
with mixed emotions. Thank you for your time and investment in the learning process. You continue
to play an important role in the success of Foundations!
A special thank you to our 2019 mentors!
Stephanie Ali—203: Investigative Interviewing in Child Sexual Abuse Cases
June Fisher—400: Using Ethics to Guide Casework and Decision Making
Tracy Leet—203: Working with Juveniles who Sexually Offend
Gina McCone—521: STS Mod 3: The Middle/Work Phase of Supervision
“Every great achiever is inspired by a great mentor.” – Lailah Gifty Akita
Lastly, thank you to all instructors for regularly providing us with your feedback. We review
your feedback for continuous quality improvement. Your feedback is genuinely appreciated and is extremely
valuable to us. We encourage you to continue submitting instructor feedback, especially as we move quickly
from Foundations launch and into revisions of the Supervisor Training Series. This new series will be entitled
Foundations of Supervision and pilots are set to begin in March 2020. Please feel free to follow up with
myself or Sharon Williams if you have any questions related to the instructor feedback process.
If you would like to shine the spotlight on an instructor/consultant for upcoming editions of The Palette,
please send an email to Crystal Turner at cnt24@pitt.edu and include a brief description of your accolades.
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Applying to be an Instructor
Submitted by: Jenny Gardner

The Resource Center recently made an addition to the Instructor Hub to introduce potential instructors to
what the instructor-Resource Center partnership means. If someone asks you for information on
becoming an instructor, please refer them to the presentation on the Instructor Hub home page, which is
accessed via the “Learn How to Become An Instructor” graphic. (http://www.pacwrc.pitt.edu/
InstructorHub.htm) The CWRC Instructor Competency Training Series presentation includes a link to the
application packet. You may also find the link under FAQs, “Becoming an Instructor.”

Intedashboard Resources for Foundations Instructors
Approved Foundations instructors have received communications regarding Intedashboard, as well as
practice sessions. Our Research and Evaluation team, in collaboration with the Curriculum department,
continues to support the implementation of Intedashboard through various efforts to grow confidence
among all users. Please take note to the following resources and professional development opportunities
available to you:
•

•

•

An Intedashboard instructional guide is available on the Instructor Hub for your reference. As a
reminder, the Instructor Hub is home to a wealth of valuable resources for you, so please continue
to explore this website as we grow: http://www.pacwrc.pitt.edu/InstructorHub.htm
An Intedashboard “how to” video is also available on the Instructor Hub for your reference. Both
the instructional guide and the video serve as excellent resources as you continue to use
Intedashboard. It would be helpful to review in advance of any scheduled Foundations training
session as a refresher for you.
An email address, InteDashBoardSupport@pitt.edu, exists as a point of contact for all questions or
clarity needed around Intedashboard. This email account is monitored by select individuals who
have the expertise to guide you through Intedashboard.
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Preparation for Simulation-Based Training Delivery
Instructors for any of our Foundations simulation-based training sessions team with a Standardized Client (or
two, depending on the module) as part of the training delivery. Standardized Clients are part of the
educational team. Their focus is on providing a realistic role portrayal and adjusting portrayal based on the
needs of the learner. Standardized Clients also provide in-depth feedback to training participants about their
skills in the simulation.
Standardized Clients provide a bridge in the training room between knowledge of child welfare and the
application of child welfare principles in the field. Through the use of Standardized Clients in simulations, we
can provide child welfare professionals with the opportunity to practice their skills before they enter the
field, or to enhance their skills throughout their careers.
For all simulation-based training modules, except for the Module 7 Court simulation, Standardized Clients are
responsible for simulation room prep, to include setting up the props and ensuring that the room is
conducive to learner observations in the classroom. As you team with Standardized Clients, please see them
as a resource as you become more familiar with delivering a simulation-based module. For more information
related to managing a simulation, please review the “Managing a Simulation” Guide on the Instructor Hub
under the Instructor Resources menu.
In all training rooms where simulation is offered, except for Mechanicsburg, you will use Skype to live stream
each learner’s simulation experience from the simulation room to the classroom. The only module that this
does not apply to is our Court simulation, as this module takes place in the classroom and not the simulation
room. Please refer to the Skype instructions located on the Instructor Hub under the Instructor Toolkit, as
they are very easy to follow and step out important information for running a Skype call from one room to
the next.
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Instructor/Consultant Professional Development Hours
Reminder: Instructor and Consultant Professional Development Hours for Fiscal Year 19-20 are Due
by June 30, 2020.
All active CWRC Instructors and Consultants must obtain a minimum of six (6) hours of professional development training each
fiscal year (July 1 – June 30) in order to maintain active status as a contracted CWRC Instructor or Consultant. Below is a list of
frequently asked questions and answers regarding this policy.
Who is required to obtain professional development credit hours?
• All active Instructors and Consultants of the Pennsylvania Child Welfare Resource Center (PACWRC).
How many credit hours are required?
• Six (6) hours of professional development training are required each fiscal year (July 1 – June 30).
What counts as professional development training?
•

Most courses offered by the CWRC will satisfy this professional development requirement. In addition, professional
development training in child welfare, consulting, or training skills and related topics offered by other organizations are
acceptable. Online courses are acceptable as long as the Instructor or Consultant can provide a course description and
documentation that he/she has completed the online course.

What training opportunities does the CWRC offer for Instructors and Consultants?
•

Instructors and Consultants have many options for obtaining their six required professional development hours.
Instructors and Consultants can take advantage of:
 Most CWRC instructor-led training courses offered around the state
 CWRC Online Courses

What do I have to do to get professional development credit for a CWRC course?
• Instructor and Consultants who wish to attend CWRC trainings must register one of two ways:
 Toll free registration number:
1-877-CWP-PITT
(1-877-297-7488)
 By emailing cwtpreg@pitt.edu with your name, email address, agency information, training date, and title of
your desired training.
Which CWRC training courses do not count as professional development training?
• Attendance at CWRC Training on Content (TOC) courses DO NOT count toward your annual professional development
hours requirement.
How do I get credit for completing non-CWRC professional development training hours?
• Fax, email or mail the workshop or course description & your certificate of attendance/completion to:
 FAX: 717-795-8013
 EMAIL: Melissa Yoho: MEC153@pitt.edu
 MAIL: The Pennsylvania Child Welfare Resource Center
University of Pittsburgh, School of Social Work
Melissa Yoho
403 East Winding Hill Road
Mechanicsburg, Pa 17055
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The Pennsylvania Child Welfare Resource Center is a national leader in
advocating for an enhanced quality of life for Pennsylvania’s children, youth
and families.
In partnership with families, communities, public and private agencies, we prepare
and support exceptional child welfare professionals and systems through
education, research and a commitment to best practice.
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