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Online Course Learning Objectives 
 

Identify training requirements for county children and youth agency employees, and 
other mandated reporters with whom they may interact. 

 
 

 
 
 
 
 
 
 
Demonstrate knowledge of new reporting requirements, enabling them to provide 

guidance to support community understanding and compliance. 
 
 

 
 
 
 
 
 
 

Correctly identify steps and related timeframes in the reporting process. 
 
 

 
 
 
 
 
 

 
Determine actions when an agency receives a referral regarding suspected child abuse 

that crosses state lines. 
 

 

 

Complete 
Confidence 

No 
Confidence 

Complete 
Confidence 

No 
Confidence 

Complete 
Confidence 

No 
Confidence 

Complete 
Confidence 

No 
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Mandated Reporters 

§ 6311. Persons required to report suspected child abuse. 

(a) Mandated reporters.--The following adults shall make a report of suspected child 
abuse, subject to subsection (b), if the person has reasonable cause to suspect 
that a child is a victim of child abuse: 

(1) A person licensed or certified to practice in any health-related field under the 
jurisdiction of the Department of State. 

(2) A medical examiner, coroner or funeral director. 

(3) An employee of a health care facility or provider licensed by the Department 
of Health, who is engaged in the admission, examination, care or treatment 
of individuals. 

(4) A school employee. 

(5) An employee of a child-care service who has direct contact with children in 
the course of employment. 

(6) A clergyman, priest, rabbi, minister, Christian Science practitioner, religious 
healer or spiritual leader of any regularly established church or other 
religious organization. 

(7) An individual paid or unpaid, who, on the basis of the individual's role as an 
integral part of a regularly scheduled program, activity or service, accepts 
responsibility for a child. 

(8) An employee of a social services agency who has direct contact with 
children in the course of employment. 

(9) A peace officer or law enforcement official. 

(10) An emergency medical services provider certified by the Department of 
Health. 

(11) An employee of a public library who has direct contact with children in the 
course of employment. 

(12) An individual supervised or managed by a person listed under paragraphs 
(1), (2), (3), (4), (5), (6), (7), (8), (9), (10) and (11), who has direct contact 
with children in the course of employment. 

(13) An independent contractor. 

(14) An attorney affiliated with an agency, institution, organization or other 
entity, including a school or regularly established religious organization that 
is responsible for the care, supervision, guidance or control of children. 

(15) A foster parent 
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Related Definitions: 

"School employee." An individual who is employed by a school or who provides a 
program, activity or service sponsored by a school. The term excludes an individual 
who has no direct contact with children. 

"Child-care services." Includes any of the following: 

(1) Child day-care centers. 

(2) Group day-care homes. 

(3) Family day-care homes. 

(4) Foster homes. 

(5) Adoptive parents. 

(6) Boarding homes for children. 

(7) Juvenile detention center services or programs for delinquent or dependent 
children. 

(8) Mental health services for children. 

(9) Services for children with intellectual disabilities. 

(10) Early intervention services for children. 

(11) Drug and alcohol services for children. 

(12) Day-care services or programs that are offered by a school. 

(13) Other child-care services that are provided by or subject to approval, 
licensure, registration or certification by the Department or a county social 
services agency or that are provided pursuant to a contract with the 
Department or a county social services agency.  

"Direct contact with children." The care, supervision, guidance or control of children 
or routine interaction with children. 

 

"Law enforcement official."  The term includes the following: 

(1) The Attorney General. 

(2) A Pennsylvania district attorney. 

(3) A Pennsylvania State Police officer. 

(4) A municipal police officer. 

"Independent contractor." An individual who provides a program, activity or service 
to an agency, institution, organization or other entity, including a school or regularly 
established religious organization, that is responsible for the care, supervision, 
guidance or control of children. The term does not include an individual who has no 
direct contact with children. 
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Key Questions to Determine Mandated Reporters 
    

1.   

2.   

3.   

4.   

5.   

6.   

7.  
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Basis to Report 

“FORMER” “CURRENT” 

§ 6311. Persons required to report 
suspected child abuse. 
(a) General rule.--A person who, in the 
course of employment, occupation or 
practice of a profession, comes into 
contact with children shall report or cause 
a report to be made in accordance with 
section 6313 (relating to reporting 
procedure) when the person has 
reasonable cause to suspect, on the basis 
of medical, professional or other training 
and experience, that a child under the 
care, supervision, guidance or training of 
that person or of an agency, institution, 
organization or other entity with which that 
person is affiliated is a victim of child 
abuse, including child abuse by an 
individual who is not a perpetrator. Except 
with respect to confidential 
communications made to a member of the 
clergy which are protected under 42 
Pa.C.S. § 5943 (relating to confidential 
communications to clergymen), and except 
with respect to confidential 
communications made to an attorney 
which are protected by 42 Pa.C.S. § 5916 
(relating to confidential communications to 
attorney) or 5928 (relating to confidential 
communications to attorney), the privileged 
communication between any professional 
person required to report and the patient or 
client of that person shall not apply to 
situations involving child abuse and shall 
not constitute grounds for failure to report 
as required by this chapter. 

 

§ 6311.  Persons required to report 
suspected child abuse. 
(b)  Basis to report.-- 
(1)  A mandated reporter enumerated in 
subsection (a) shall make a report of 
suspected child abuse in accordance with 
section 6313 (relating to reporting 
procedure), if the mandated reporter has 
reasonable cause to suspect that a child is 
a victim of child abuse under any of the 
following circumstances: 
(i)  The mandated reporter comes into 
contact with the child in the course of 
employment, occupation and practice of a 
profession or through a regularly 
scheduled program, activity or service. 
(ii)  The mandated reporter is directly 
responsible for the care, supervision, 
guidance or training of the child, or is 
affiliated with an agency, institution, 
organization, school, regularly established 
church or religious organization or other 
entity that is directly responsible for the 
care, supervision, guidance or training of 
the child. 
(iii)  A person makes a specific disclosure 
to the mandated reporter that an 
identifiable child is the victim of child 
abuse. 
(iv) An individual 14 years of age or older 
makes a specific disclosure to the 
mandated reporter that the individual has 
committed child abuse. 
(2)  Nothing in this section shall require a 
child to come before the mandated 
reporter in order for the mandated reporter 
to make a report of suspected child abuse. 
(3)  Nothing in this section shall require the 
mandated reporter to identify the person 
responsible for the child abuse to make a 
report of suspected child abuse. 
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Basis to Report 

Referring to the former CPSL and current CPSL, basis to report, on the previous page, 

answer the following questions: 

 
1. What is the same about the basis to report that I have been using? 

 

 

 

 

 

2. What is new about the basis to report? 

 

 

 

 

 

 

3. Has anything been removed? 
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Assessments a nd Investigati ons T hat Cr oss State Line s  

When alleged child abuse occurs in another state, a unique set of 

responses applies, some of which are new under the recent CPSL 

amendments. The circumstances are based upon the residency of 

the child and alleged perpetrator. The three sets of circumstances are 

outline below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Source: 23 Pa. Code § 6334 (2014) 

R
EP

O
R

T Child and alleged 
perpetrator are 
residents of 
Pennsylvania 

 

IN
V

ES
TI

G
AT

E If the other state's child 
protective services agency 
cannot or will not 
investigate the report, the 
CCYA in Pennsylvania is 
responsible to investigate 
as they do any other report 
of suspected child abuse by 
a perpetrator 

R
EP

O
R

T The alleged perpetrator 
is a resident of 
Pennsylvania but the 
child is not 

IN
V

ES
TI

G
AT

E The CCYA will notify the 
children and youth social 
services agency in the 
other jurisdiction and if 
requested by the other 
agency, assist in 
investigating the suspected 
child abuse 

R
EP

O
R

T The child is a resident 
of Pennsylvania but the 
alleged perpetrator is 
not 

IN
V

ES
TI

G
AT

E If the other state’s child 
protective services agency 
cannot or will not 
investigate the report, it 
will be assigned as a 
general protective services 
report to the CCYA where 
the child lives 
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NOTES: 
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Questions & Concerns 
 

1. What questions or concerns might your assigned community member have? 

“I know you are a mandated reporter.” 

  

 

 

 

 

 

“I’m not 100% sure you are a mandated reporter.”  

 

 

 

 

 

 

2. What questions or concerns do you have in offering guidance to your assigned 
community member? 

“I know you are a mandated reporter.” 

  

 

 

 

 

 

“I’m not 100% sure you are a mandated reporter.”  
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Resources 
 

 Current Legislation 
o Definition of a mandated reporter 
o Basis for reporting 
o Penalties for failure to report 
o Protections awarded to reporters 
o Confidentiality  
o Education requirements 

 Department of Human Services website  
o KeepKidsSafe.pa.gov  

 Child Welfare Resource Center website 
o pacwrc.pitt.edu  

 Link to the reporting training 
o Reportabusepa.pitt.edu    

 County Policies and Procedures 
 

 

http://www.dhs.state.pa.us/forchildren/keepkidssafepa/index.htm
http://www.pacwrc.pitt.edu/
https://reportabusepa.pitt.edu/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_2_1
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The Discussion 
 

1. Community members may have already approached you with questions or 
concerns regarding reporting.  In the space below, briefly record these questions 
and concerns. 

 

 

 

 

 

 

 

 

2. What resources are available in your county to help community members to 
understand rights and responsibilities regarding reporting suspected child abuse? 

 

 

 

 

 

 

 

 

3. You may interact with a community member who is not sure whether or not they 
are a mandated reporter, or who is unaware of changes to the law that affect 
reporting status.  Think of circumstances you might encounter and people you 
might interact with for whom this may be the case.  Then, use your list of 
available resources and identified questions and concerns to plan a helpful 
conversation with this individual.  
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Implementation Plan 

 

Use this worksheet to summarize the ways in which you will transfer your learning: 

 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
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