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The corrections counselor…  

The corrections counselor facilitates the rehabilitation and successful reintegration of persons who are 

incarcerated.  The counselor will manage a case and work with an incarcerated person to achieve goals 

related to addiction, education, professional development, and parenting.   

Responsibilities… 

It is the role of the corrections counselor to assess areas of need/risk of the offender, identify 

appropriate resources for the individual while serving their sentence, and facilitate an interdisciplinary 

approach to treatment to ensure effective case planning.   

The corrections counselor tracks mandatory programming such as AOD, Sex Offender Programming, 

Cognitive Behavioral Interventions, Batterer's Intervention, or Victim Awareness, as well as voluntary 

programming such as parenting, education, or training.  

When an incarcerated person nears the end of their sentence, the corrections counselor will identify 

necessary reentry services, in conjunction with the PA Board of Probation and Parole and make referral 

as needed. Additionally, they will assist in securing appropriate forms of identification and application 

for housing and employment plans in preparation for release.  A corrections counselor is often a criminal 

justice or mental health professional, with at least a bachelor’s degree in criminal justice, psychology, 

social work, or similar field and receives training by their facility on matters of security. 

This position may also be referred to as … 

 Prison counselor  Correctional 

treatment specialist 

 Case manager 

A child welfare professional may interact with a correctional counselor… 

A child welfare professional may collaborate most directly with a corrections counselor. A corrections 

counselor is usually assigned a caseload based upon housing or specialized needs of an offender.  To 

identify the correctional counselor assigned to the incarcerated parent you intend to find, front line 

child welfare professionals can contact a state correctional institution and request to speak to the 

Corrections Superintendent Assistant (CSA). The CSA will refer the child welfare professional calling 

about a specific incarcerated person to that individual’s corrections counselor.  

Child welfare professionals and corrections counselors share many of the same professional knowledge 

and skills. Both professionals are required to maintain their composure in stressful or even hostile 

situations.  Child welfare professionals and corrections counselors can work together to coordinate case 

plans that address risk and safety threats by building protective capacities through referrals to prison 

and reentry programs. A corrections counselor can suggest visitation and contact options appropriate in 

their facility and may assist in securing appropriate approvals for visitation and telephone contact, as 

needed.   
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