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The Parole Agent … 

The parole agent serves inmates released from a state correctional institution through The Pennsylvania 

Board of Probation and Parole.  Agents promote community safety through the effective supervision of 

a person serving the remainder of his/her sentence in the community. Parole agents work with the 

people on their caseload to ensure that the full list of requirements for their conditional release is met.  

Consider also a probation officer, who serves inmates recently released from a county facility. An 

individual can be on probation without serving time. Rather than incarceration, a court may decide to 

have an individual supervised in the community, known as probation.  

Responsibilities… 

In addition to meeting regularly with the parolee and with collateral contacts (family, employer, or 

treatment provider, for example), a parole agent may track the person’s employment status and test for 

drug use at random. The parole agent will track the person's compliance and progress toward 

established goals and determine appropriate action, as needed.  The agent may also submit reports to 

the judge for any person under joint county supervision, updating the courts on the parolee’s 

accomplishments, or if necessary, testify to revoke parole.  

Parole agents partner with multiple professionals, including law enforcement officers and social services 

providers, as they monitor compliance of those on their caseload and counsel and motivate them 

toward progress.  In Pennsylvania, parole agents must have a bachelor’s or associate’s degree in 

sociology, law enforcement, criminal justice, legal studies, psychology, or a related field and have taken 

the written civil service examination  and must complete 40 hours training each year. 

 

This position may also be referred to as … 

 Parole officer (P.O.) 

 

A child welfare professional may interact with a parole agent 

A child welfare professional may interact with a parole agent to address risk and safety threats by 

building protective capacities through community referrals and partnered monitoring. A parole agent 

will provide assistance to parolees in securing housing, employment, substance abuse treatment, or 

other services which may contribute to the safety, permanency, and well-being of their children.  
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