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Agenda for the 1-Day Workshop on 
305: Engaging Incarcerated Parents 

 

Day One 
 

Estimated Time Content Page 

1 hour, 30 minutes 
Section I: 

Welcome and Introductions 
1 

50 minutes 
Section II: 

Teaming with Other Systems 
8 

50 minutes 
Section III: 

Case Planning 
14 

2 hours 25 minutes 
Section IV: 

Contact and Visitation 
20 

25 minutes 
Section V: 

Summary and Evaluations 
32 
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Section I:  Welcome and Introductions 
 
Estimated Length of Time: 
1 Hour and 30 minutes   
 
Corresponding Learning Objective:  

 Explain the ways that incarceration impacts parents, children, families, and 
communities by citing at least two potential losses of social capital.  

 Specify one or more challenges of engaging incarcerated parents in case 
planning and contact or visitation, and identify the corresponding skill from 
Pennsylvania’s Child Welfare Practice Model that assists in addressing this 
challenge.  

 
Section/Task Objectives:  

 Identify personal biases that may serve as a challenge to engaging an 
incarcerated parent.  

 Align professional development goals with the PA Child Welfare Practice Model.  
 Cite the losses of social capital related to incarceration to see the global issue.  
 Collect descriptions of resources available throughout Pennsylvania.  
 Compare the work their county is doing to engage incarcerated parents with the 

efforts and strategies of other counties.  
 

Section Assessment: 
 None recommended 
 Formative 

 Description: Participants will discuss their pre-work with others by responding to 
reflection questions.  

 Summative 
 
 

Trainer Notes for Section 1:  
Engaging Incarcerated Parents is a two-part curriculum. Participants must complete 
a 1-hour online module before registering for this training room session. The online 
module provides prerequisite knowledge and lays the foundation for the in-
classroom training. As the trainer of this curriculum, you should complete the online 
module and become familiar with the information and activities therein. These 
activities are referenced explicitly in Sections I and IV of this curriculum but may be 
utilized throughout the day to engage participants and activate their prior knowledge. 
A copy of the online module’s storyboard can be found in Trainer Resource #1 
(Online Module Transcript). 
 
Please note that additional guidance for activities is dispersed throughout this 
Instructor Guide. You will note this information in the gray-shaded boxes.  
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 Instructor Materials Time 

Step 1 

 Display PPT 
Slide 1 

 

Introduce Section 
Do: Welcome participants. Introduce yourself 
and the course.  
 
Say: This is a participant-centered course. 
There will be a lot of activities and 
opportunities to share your knowledge. The 
foundation of the course is the online pre-
work which you already completed. You have 
a participant guide at your desk.  
 
 

 1 

Step 2 

 Display PPT 
Slide 2 

 

What’s In It For Me 
Say: Please turn to Page 2 of your 
Participant Guide. Please fill out your name 
tent following the instructions on PowerPoint 
Slide #2.  
 
Do: Pass out sticky notes.  
 
Ask: What is one thing you want to know or 
be able to do following this training?  
 
Say: Please use the sticky note to record 
what you need to know or be able to do to 
engage incarcerated parents.  
 
  

Name tents 
 
Sticky notes 
 
Participant 
Guide: Page 2: 
Introductions 
 

5 

Step 3 
 

 Reference 
Poster #1 

 

Practice Model 
Do: See activity instructions below and run 
the activity.  
  
 
 

Poster #1: 
Practice Model 
 

 

15 

Activity Instructions for the Trainer: Section 1, Step 3 

Type of Activity/ 

Purpose 

What’s In It For Me (WIIFM) 
When conducting training, it is crucial to ascertain what it is that participants truly want 
and need from the learning experience. What’s In It For Me provides participants with 
an opportunity to reflect on and share their personal objective for the workshop. It is 
important to keep track of whether individual goals are, in fact, met during the course 
of the workshop by recording them at the beginning and reviewing them at the end.    



Section I:  Welcome and Introductions 

The Pennsylvania Child Welfare Resource Center 305: Engaging Incarcerated Parents 

Page 3 of 33 

Set-up and 

Alternatives 

 
Facilitation 

Tasks 

Do: Set up Poster #1 as shown above. Direct participant’s attention to their 
Participant Guide, Page 2.  
 
Ask: Has anyone heard of the Pennsylvania Practice Model? What can you tell us 
about it?  

 
Say: PA’s Practice Model guides children, youth, families, child welfare 
representatives, and other child and family service partners in working together to 
provide a consistent basis for decision-making, clear expectations of outcomes, 
shared values and ethics, and a principled way to evaluate our skills and 
performance.  
 
Do: Direct participant’s attention to Poster #1, and explain that the values and 
principles make the left side of the arch and the skills create the right side. Together, 
these shared values and skills support practice in Pennsylvania. 
 
Say: 

 Place your sticky note next to the skills side of the arch, close to the skill that you 
believe is relevant to your identified need.  

 Please introduce yourself; include your name, agency, and position, as well as 
your personal learning objective (WIIFM).  

Debrief Do: Note the volume of sticky notes next to different Practice Model skills. 
 
Ask: Based on this exercise, which skills have you identified as key to engaging 
incarcerated parents? 
 
Do: Discuss where these skills will be covered in the material or where they can 
practice these skills outside this training.  

 Engaging: This skill will be practiced during the contact and visitation section. 

 Teaming: This skill will be discussed during the teaming section. 

 Planning, Monitoring, and Adjusting: These skills will be practiced during the 
case planning section.  

Additional 

Notes 

Examples: 
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If a participant wants to know who to call at the prison, they might place their sticky 
note next to the ‘teaming’ block on the arch.  
 
If they want to know how to involve an incarcerated parent in a Family Group Decision 
Making conference, they might place that next to the ‘planning’ skill.  

Step 4 

 Display PPT 
Slide 3 

 
 

Agenda, Competency, and Learning 
Objectives 
Do:  

 Direct participants to their Participant 
Guide, Page 3.  

 Note where the WIIFM sticky notes will be 
covered.  

 Move sticky notes to the parking lot if 
necessary, providing resources for needs 
not addressed in this training.  

 High level overview of competency and 
LO 
 

Ask: Any questions before we get into the 
material? 

Participant 
Guide Page 3: 
Agenda, 
Competency, 
Learning 
Objectives 

4 

Step 5 

 Display 
Slides 7-10 

Myths and Biases: Poll 
Do:  

 See activity instructions below and run 
activity.  

 

 
 
 

20 

Instructions for the Trainer: Section 1, Step 5 Myths and Biases Poll 

Type of Activity/ 

Purpose 

Poll 
This section uses Poll Everywhere, a real-time, text message polling system 
embedded in the PowerPoint presentation. This polling exercise serves as an 
engaging way to explore personal feelings and beliefs with anonymity.    

Set-up and 

Alternatives 

On the day of the training and prior to the training delivery: 

 Navigate to www.polleverywhere.com and login.  

 Locate the poll questions under Engaging Incarcerated Parents 

 On the right of the page, select the lock icon to unlock the poll. Also be sure to 
clear previous poll results. 

 Activate questions by clicking on the icon  next to the question you want the 

poll to display the question. 

 
It is recommended you familiarize yourself with this process prior to your training 
delivery.  
 
Trainers must review Poll Everywhere’s Presenter Notes & Best Practices, tips, and 
guidelines for conducting this survey on the Poll Everywhere website: 
http://www.polleverywhere.com/presenter-notes 
Alternative: If Poll Everywhere is not working, pose the questions as large or small 
group discussion with voluntary participation.  

Facilitation 

Tasks 

At the time of facilitating the poll: 
If the Poll Everywhere app is downloaded to your laptop, facilitate the poll through 
the PowerPoint slides. If the app is not available on your laptop, use the link on the 
slide titled “Open poll in your web browser.” 

http://www.polleverywhere.com/
http://www.polleverywhere.com/presenter-notes
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Inform participants that:  

o Participation is voluntary  

o Phones and texting 

o Standard texting rates apply 

o Responses are anonymous. Your phone number is completely private. 

 

Say: 

1. To participate, you must first join my session.  You do this by sending a message 

to the five- digit number 37607.  In the body of the message, you will type the 

keyword, CWRCCURRICUL576.   

2. You will get a confirmed message that you are now part of my session.  

3. From there, just reply to that message with your response. 

 
Do: Navigate through the four slides, allowing time to collect responses and discuss 
results.  

Debrief After each polling question, discuss the results.  
 
If participants are not sure how to apply their responses to the content you may ask 
guiding questions: 

 Does anyone want to say anything about how they responded or why? 

 Is anyone surprised by the overall responses?  

 How might our responses to this question impact the way we engage a 
family with an incarcerated parent?  

 
After this polling exercise, see if the questions raise any concerns for the group.  
 
Use the positive energy from participants to overcome any concerns or biases other 
participants express.  
 

Additional Notes  Polling questions include: 

 By committing a crime and going to prison, a person loses certain parenting 
rights (PowerPoint Slide #6) 

 It would be traumatizing for a child to visit their parent in prison (PowerPoint 
Slide #7) 

 Engaging an incarcerated parent takes extra time, and I do not have time to 
spare (PowerPoint Slide #8) 

 The prison system is complex and confusing (PowerPoint Slide #9) 

Step 6 
Display PPT 
Slides 8, 9, 
and 10 
 

 
 
 

Online Module Review: Small Group 
Activity 
Do: See activity instructions below and run 
activity. 
 

Participant 
Guide: Page 4: 
Online Module 
Review 
 
Flipchart paper 
  

45 

Instructions for the Trainer: Section 1, Step 6 Online Module Review 

Type of Activity/ Online Module Review 
Participants were tasked with completing an online module prior to attending this in-
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Purpose classroom training. This exercise allows participants to review what they learned, 
share what they know, and discuss the significance or application with peers.   

Set-up and 

Alternatives 

Trainers may wish to review the details of the exercise on Page 4 of the Participant 
Guide before running this activity.  
 
Direct participants to PG, p. 4  
 
Distribute three sheets of flipchart paper to each table.  
 

Facilitation 

Tasks 

Do: Divide participants into small table groups.  
 
Say: Take 25 minutes to complete this three-part assignment as a small group.  
 
Do: Prompt groups to move forward at five minutes (completing Part I: The Impact of 
Incarceration) and then again after another 10 minutes (completing Part 2: Law and 
Policy).  Allow 10 more minutes to complete Part 3: Programs and Resources. 
 
Trainer Note: Upon completion, each small group should be looking at three 
flipcharts, displayed on the wall in this order:  

 
Programs and 

Resources 

 
The Impact of 
Incarceration 

(Losses to Social 
Capital) 

 

 
Laws and Policies 

 

 
Do: Display PowerPoint Slide #9 (Part II) and ask participants to review the 
questions as a small group.  

 How are the resources and policies addressing the losses to social capital?  

 What gaps remain? 
 
 
Say: Now consider the policies and resources you have identified in your prework 
and during this discussion.  
 
Ask: How do the policies and resources address the losses to social capital?  How 
do your flip chart lists on the left and right side address the losses listed in the 
center?  
 
Say: Draw lines from either side to indicate whether the resources or policies 
address the losses listed in the middle. Circle any losses in the center that are not 
addressed by a resource or policy.  
 
Do: Note the image on Slide 9 as an example.  
 

 

Debrief Do: Display PowerPoint Slide #10 (Part III) 
 
Say: Now, please take a moment in your small group to consider all you have 
discussed and prepare to report out on the following three prompts: 

 One resource everyone should know about (not previously mentioned) 

 One policy that demonstrates the work counties are doing to engage 
incarcerated parents. 

 Any other interesting discussion points or ‘aha’ moments you came to as a 
group. 
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Additional Notes  This training was designed to be participant-centered; the activities rely on 
participants bringing their own knowledge and experience and working together to 
learn from one another through guided exercises. Whenever possible, allow for 
participation and the sharing of information.  
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Section II:  Teaming with Other Systems 
 
Estimated Length of Time: 
50 Minutes 
 
Corresponding Learning Objective:  

 Describe the professional roles a child welfare worker will encounter in a prison 
system, and how to interact with prison personnel to support positive outcomes for 
families.  
 

Section/Task Objectives:  
 Define key terms relevant to the criminal justice system. 
 Differentiate the roles of different professionals and their intersection with child 

welfare professionals.   
 

Section Assessment: 
 None recommended 
 Formative 

 Description: Participants will become familiar with the role of a criminal justice 
professional and teach their peers.   

 Summative 
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 Instructor Materials Time 

Step 1 

 Display PPT 
Slides 11 
and 12 

 

Key Principles of Multidisciplinary 
Collaboration 
Say: Remember from the Practice Model that 
teaming is identified both as a skill we need to 
do our job well and as a supporting value. But 
teaming takes intentionality and work, 
especially across disciplines.  
 
Do: Ask participants to take turns reading the 
key principles of multidisciplinary collaboration 
in their Participant Guide, Page 5.   
 
Say: Consider the child welfare and criminal 
justice professionals. We are going to watch a 
video documentary of parents in Alleghany 
County Jail. Listen particularly to the things 
you hear Warden Rustin say, and reflect on 
the questions at the bottom of Participant 
Guide, Page 5. 
 
Do: Play DVD#1 and discuss:  

 What were the incarcerated parents 
saying? What do they need or want?  
o The importance of physical contact 
o The opportunity to connect during and 

after their sentence 

 What is the drive of each profession?  
o Rehabilitation and, during that time, 

safety 

 Where might these professionals feel at 
odds? 
o Things we may want to bring in to a 

facility may seem harmless to us but 
would be considered contraband 

o Generally these facilities run on a very 
tight schedule, and our involvement 
may seem like a schedule disruption 

 In what ways are they working towards the 
same goals? 
o Both serve the public 
o Remember from the pre-work that 

incarcerated parents who have regular 
visitation with their kids also 
experience: 
 Enhanced mental health 

DVD#1: Family 
Ties 
 
Participant 
Guide: Page 5: 
Key Principles 
of 
Multidisciplinary 
Collaboration 

20 
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 Decreased problem behavior 
 Lower recidivism rates 
 Higher parole success 

 

Step 2 
 

Teaming 
Say: Every profession and organization has, 
in addition to its own expertise and 
perspective, different: 

 Structures and methods 

 Priorities 

 Compliance requirements 

 Terminology 
 
Ask: Does anyone remember feeling 
confused by terminology when they first 
became a child welfare professional?  
 
Do: Discuss the importance of developing a 
common language across professions.  

 2 

Step 3 

 Display PPT 
Slide 13 

 

Key Terms and Definitions 
Do: Draw from the knowledge in the room.  
 
Ask: Can anyone explain the difference 
between jail and prison? Between probation 
and parole? 
 
Say: Record this information in your 
Participant Guide, Page 6.  
 
Do: Supplement participants responses with 
the following information from the Bureau of 
Justice Statistics definitions page:  

 Prisons are normally state or federal 
institutions for persons serving longer 
terms (sentences longer than one year).  

 Jails are shorter term facilities, normally 
run by counties, and often hold inmates 
awaiting trial or sentencing. 

 Some county facilities do refer to 
themselves as prisons.  

 Rather than incarcerating an individual, a 
court may decide to have them supervised 
in the community, known as probation. 

 A person may be serving a “split 
sentence’, which means they are serving a 
small sentence followed by a supervised 

Participant 
Guide: Page 6: 
Key Terms and 
Definitions 

6 
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period of probation.   

 In comparison, parole is a provisional 
discharge from a prison, allowing a person 
to serve the remainder of their sentence in 
the community, under supervision.  

 Generally speaking, probation is 
supervised release from a jail, and parole 
is supervised release from a prison.  

 
Ask: What difference does this make to you or 
the families you work with?  
 
Say: The size, level of security, location, and 
availability of resources may differ. 
 

Step 4 Institutions in Pennsylvania 
Say: Look at the other information on Page 6 
of your Participant Guide.  

 High security federal facilities are 
referred to as United States 
Penitentiaries, or USPs. 

 Medium- or low-security federal 
facilities are referred to as Federal 
Correctional Institutions, or FCIs. 

 A Federal Correction Complex, or 
FCC, is an institution that houses all 
security levels within close proximity.  

 State level facilities are referred to as 
State Correctional Institutions or SCIs.  

 
Say: We will not review each facility, but you 
do have this list in your Participant Guide as a 
resource. Pennsylvania has many county 
facilities or jails. A list of these facilities and 
their addresses, administrators, contact 
information, etc. can be found on the PA DOC 
webpage.  
 
Do: Bring up the state’s Department of 
Corrections and federal Bureau of Prisons 
websites by clicking the link on the 
PowerPoint slide and walk participants 
through important resources there, including: 

o General Population Visitation Rules 
o Handbook for Family and Friends 
o Contact information and addresses 

Participant 
Guide: Page 6: 
Key Terms and 
Definitions 
(Revisited) 

5 



Section II: Teaming with Other Systems 

The Pennsylvania Child Welfare Resource Center 305: Engaging Incarcerated Parents 

Page 12 of 33 

for locations  
 
Trainer Note: Because the links to these 
resources change frequently, demonstrate for 
students how to find these websites using a 
search engine and the search bar inside the 
websites. Practice doing things before the 
training day.  
 

Step 5 

 Display 
PPT Slide 
14 

 

Roles 
Say: Having discussed some of the theory 
about working across professions, it is time to 
consider the practical application.  
 
Ask: When do child welfare professionals 
team with criminal justice professionals? 
 
Do: See activity instructions below and run 
the activity.   

Participant 
Guide: Pages 7 
and 8: Roles 
 
Appendix 1: 
Corrections 
Officer 
 
Appendix 2: 
Corrections 
Counselor 
 
Appendix 3: 
Parole Agent 
 
Appendix 4: 
Warden 

17 

Instructions for the Trainer: Section 2, Step 5: Roles Jigsaw Reading 

Type of Activity/ 

Purpose 

Jigsaw Reading 
Jigsaw Reading is an efficient method for sharing written information across a group 
of participants in an engaging manner. Instead of reading all of the material silently 
and individually, groups are formed and assigned different sections of the material. 
Each group then develops expertise in that section and shares it with the remainder 
of the cohort through a regrouping process. Using this method, participants both 
learn independently from text and learn cooperatively from their peers.    

Set-up and 

Alternatives 

Divide participants into four small groups. 
 
Assign each group a different role, distributing Appendix #1 (Corrections Officer), 
Appendix #2 (Corrections Counselor), Appendix #3 (Parole Agent), or Appendix 
#4 (Warden) to the four different groups.  
 
Direct participants to PG, pgs. 7-8.  

Facilitation 

Tasks 

Read and review the content assigned to their small group.  
 
Make sure all of the material is clearly understood by everyone in the group. Ask 
questions and work through anything that is not clear.  
 
Respond to the following prompts: 

 Briefly summarize the role and key responsibilities of this professional. 

 How might a child welfare professional interact or team with this individual?  

 Identify any shared goals or competing priorities.  
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 What else might a child welfare professional need to know about the 
perspective, priorities, or expertise of this role?  

Say:  

 Everyone in your small group will read and discuss the information provided 
in the appendix.  

 You want to understand this information, because after your small group 
review, you will each be responsible for explaining the role you are assigned 
to another small group.  

 Pay close attention to the summarization guidelines. This is the information 
you will share with the other group.  

 Make sure you feel competent summarizing this information for other groups.  

 As you discuss the information in the appendix with your small group, feel 
free to take notes on Page 6 of your Participant Guide.  

 
Do:  

 Allow 5 minutes for small groups to study and discuss their assigned 
material.  

 Circulate around the room during this small group work to be available for 
questions and tuned ino conversations.  

 Divide participants so that each new small group has representation from 
each ‘role’.  

 
Say: Take two minutes to explain the role to the rest of the group. Be sure to take 
notes about other roles on Page 6 of your Participant Guide.  
 
Do: Allow 10 minutes for small groups to discuss.  
 

Debrief  The goal of this exercise is to differentiate the roles of different professionals in the 
criminal justice system, as well as to understand their intersection with child welfare 
professionals.  
 
Ask participants if they have any questions or require further clarification.  
 

Additional Notes   
Be sure to circulate around the groups during this time to make sure everyone is on 
task and accurately conveying key points.  
 
Say:  

 There are macro-level issues that can be difficult for front line workers to 
address.  

 Administrators may work with wardens to eliminate some of the barriers for front 
line workers.  

 But there are things caseworkers and supervisors can do to advocate for 
permanency and well-being of youth on their caseload by developing family 
service plans and child permanency plans that accommodate families with an 
incarcerated member. 
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Section III:  Case Planning 
 
Estimated Length of Time: 
50 Minutes 
 
Corresponding Learning Objective: 

 Draft one or more achievable objectives for an incarcerated parent to include in a 
Family Service Plan or Child Permanency Plan. 

 
Section/Task Objectives: 
Upon completing this section, participants will be able to: 

 Review the benefits to a child’s permanency or well-being of engaging 
incarcerated parents in case planning. 

 Review the challenges to the professional of engaging incarcerated parents in 
case planning and the corresponding skill from the Practice Model that may help 
child welfare professionals overcome this challenge.  

 List one or more considerations to take into account when developing a Family 
Service Plan or Child Permanency Plan that includes an incarcerated parent.  

 Develop a Family Service Plan or Child Permanency Plan for a family with an 
incarcerated parent.  

 
Section Assessment: 
None recommended 
Formative 

Description: Report FSP/CPP objectives to larger group and receive feedback. 
Summative 
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 Instructor Materials Time 

Step 1 

 Display 
PPT Slide 
15 and 16 

 
 

Parent Rights 
Ask: Who remembers what rights and 
responsibilities incarcerated parents have 
from the Public Service Announcement in the 
online learning?  
 
Do: Direct participants to PG, p.9. Review.  
 
Say: Unless the court orders otherwise, due 
to aggravated circumstances, engaging an 
incarcerated parent is required by law. This 
includes: 

 Full participation in the court process 

 Visitation and contact 

 Reasonable efforts towards 
reunification 

 Full participation in case planning.  

Participant 
Guide: Page 9: 
Protect Your 
Rights Brochure 

5 

Step 2 

 Display 
PPT Slide 
17 

 

Considerations to Case Planning 
Do: See activity instructions below and run 
the activity. 

 

Participant 
Guide: Page 
10:  
Considerations 
for Case 
Planning 
 
 

20 

Instructions for the Trainer: Section 3, Step 2 Considerations for Case Planning 

Type of Activity/ 

Purpose 

Think, Pair, Share 
Think-Pair-Share is a discussion strategy. It incorporates reflection before sharing 
and gives learners the opportunity to access knowledge, organize thoughts, and 
practice articulating their opinions and comments before sharing with a larger group.     

Set-up and 

Alternatives 

 Introduce the activity to participants with a brief explanation of the steps. It begins as 
an individual exercise before participants discuss their responses with a partner. 
Afterwards we’ll talk about the big picture as a large group. The activity is initiated by 
the facilitator or instructor, who provides the prompts to the group.  
 
Direct participants to PG, p. 10.   

Facilitation 

Tasks 

Say: Take some time as individuals to respond to the questions in the left hand 
column from the perspective of each person listed across the top row.  
 
Do: Allow a few minutes. Then tell participants to pair with someone near them and 
discuss their responses.  
 

Debrief Do: After pairs have reviewed their responses, bring everyone back together for a 
large group debrief.  
 
Say: Let’s review. Instead of looking at the specific things we recorded in each 
section of the chart (which you just did with a partner), we’re going to look at the big 
picture. Let’s come out of the grasses, take a step back, and look at the chart with 
some distance.  
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Ask:  

 How was the experience of looking from each person’s perspective?  

 Looking at this chart of individual’s needs, concerns, and abilities; does 
anything stand out?  

 Looking at the youth and incarcerated parent’s columns, do you see any 
benefits to the child’s permanency or well-being of engaging the 
incarcerated parent in case planning?  

 What challenges do we as professionals experience engaging incarcerated 
parents? What skills may help us overcome these challenges?  

 What considerations must we take into account when developing a FSP that 
includes an incarcerated parent by tuning in to these different perspectives? 

 Looking at this chart, how are incarcerated parents different than other 
parents we work with whose children are in out-of-home care?  How are they 
the same?  

Additional Notes  As you are walking around during the paired activity, if participants are having a 
difficult time with any of the cross-sections, you may use this chart or your own 
experience to assist:  

 Child/Youth Child 
Welfare 
Professional 

Non-
Incarcerated 
Caregiver 

Incarcerated 
Parent 

What do I 
need or 
want from 
case 
planning? 

Continued 
contact with 
my parent. 
To know 
what’s going 
on. To have 
some input. 
Consistency
. 

To assure 
the safety of 
the youth. 
Something 
that will hold 
up in court. 
Follow 
through and 
participation.   

Specific tasks 
to build 
protective 
capacities and 
address 
identified 
safety threats.  
 
Additional 
supports. 

Continued 
contact with my 
child. Guidance 
on the 
expectations. A 
role; specific 
tasks to support 
my child / family 
through this time. 
  

What 
concerns 
might I 
have 
about the 
plan? 

What it 
means for 
my 
relationship 
with the 
adults in my 
life.  

The 
incarcerated 
parent’s 
ability to 
meet certain 
objectives if 
moved to 
another 
facility or if 
their parole 
does not 
come 
through.  

Completing 
the tasks 
without the 
present 
support of the 
incarcerated 
parent. 
 
The FGDM 
agreements 
not coming to 
fruition (e.g. 
my sister not 
being reliable 
in her 
commitment to 
help with after 
school care) 

Feeling limited in 
my current 
situation.  
 
Losing even 
more power. 
 
Losing parental 
rights.  

What role 
can I play 
in 
planning?  

I can 
express my 
needs and 
desires.  

Engaging 
everyone. 

Communicating 

with my 
assigned 
caseworker.  
 
Identifying 

Communicating 
with my assigned 
caseworker. 
 
Identifying 
resources.  
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resources. 
 
Committing to 
achievable 
tasks.  

 
Committing to 
achievable tasks.  

What 
obstacles 
am I 
facing?  

Separation. 
Fear. Guilt. 
Distracted in 
school. 
Stigma.  

Working with 
the prison 
schedule 
and security.  

Juggling 
additional 
responsibilities
. 

Remaining 
involved and 
engaged in my 
current situation.  
 
Feeling 
powerless with 
what I can offer / 
limited to what is 
available at the 
prison.  

What 
abilities 
and/or 
resources 
do I have 
to meet 
the goal 
and 
objectives 
of the 
plan?  

We do not 
rely on 
children or 
youth to 
meet the 
goals and 
objectives of 
the FSP or 
CPP. But a 
child’s 
thoughts 
and 
preference 
can be 
heard. 

Knowledge 
of the prison 
system.  
 
Visitation 
guidelines 
and 
schedules.  
 
List of SCI 
parenting 
and other 
programs.  

My own family 
and friends, as 
well as the 
incarcerated 
parent’s.  
 
CYS supports.  
 
Safety plan.  
 
Assistance 
with visitation 
and 
transportation. 

Parenting 
programs.  
 
Substance abuse 
programs.  
 
Visitation with 
CYS supports.  

 

Step 3 

 Display 
PPT Slide 
18 

 

Family Service Plan Goals 
Say:  

 Child welfare professionals need to be 
able to look beyond crisis situations, 
beyond the allegations of abuse and 
neglect to determine the underlying 
causes and conditions that present safety 
threats to children.  

 We must, in turn, respond to the 
underlying causes and conditions with 
services through the Family Service Plan.  

 Child welfare professionals must engage 
parents in participating in change-based, 
individualized, behaviorally-specific plans, 
even when they are incarcerated.  

 
Do: See activity instructions below and run 
activity.  

Participant 
Guide: Page 11: 
Family Service 
Plan 
 
Participant 
Guide: Pages 
12-15: Eva 
Family Scenario   
 

25 

Instructions for the Trainer: Section III, Step 3:  Family Service Plan Scenario 

Type of Activity/ Scenario 
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Purpose A scenario activity allows participants to apply what they are learning to a situation 
that may resemble their work experience.  

Set-up and 

Alternatives 

This activity uses PG, pgs. 12-15.  

Facilitation 

Tasks 

Do: Review the Family Service Plans Goals, Objectives and Tasks in PG, p. 11. 
 
Say:  

 Read the Eva Family scenario in PG, p. 12. 

 Then review the identified risk factors, safety threats, and protective 
capacities in PG, pgs. 13-14.  

 Work together as a small group to create an objective that Mrs. Eva can 
work towards to address a risk or safety threats or promote a protective 
capacity.  

 Then identify specific tasks Mrs. Eva can achieve while incarcerated.  

 Remember to use the tool in PG, p. 11 and the list of programs in the prison 
in PG, pgs. 14-15.  

 
Do: Allow 15 minutes for small groups to work.  
 
  

Debrief Ask: Which group would like to share their objective and tasks first? 
 
Do: Ask all groups to share and provide feedback. 

Additional Notes If participants are challenged by identifying tasks without more information about the 
availability of programs, use this as an opportunity to draw out the knowledge from 
their case work experience; what they have learned in the previous section, as well 
as the collective creativity of the group.  
 
You may pose the question: What characteristics would a program need for Mrs. Eva 
to successfully participate and meet the goals and objectives of this plan? Possible 
responses may include programs:  

 Offered in SCI Cambridge Springs 

 Without a waiting list 

 Not running longer than her sentence 

 Which specifically address the safety and risk factors 
 

Step 4 Different Stages 
Say:  

 Remember that, like our system, persons 
in the criminal justice system are moving 
through stages of the process.  

 Not everyone’s process is the same, but 
generally speaking, incarcerated 
individuals are arrested, face some sort of 
trial, are incarcerated, and released.  

 Remember that the service plan will need 
to change as the incarcerated parents 
circumstances change.  

 
Do: Direct participant’s attention to their PG, 
p. 16. 

Participant 
Guide: Page 16: 
Things to 
Consider at 
Different Stages 
in Each Process 
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Ask: What special considerations will you 
have in regards to case planning at these 
different, interlocking stages in both 
processes?  
 
Do: Encourage participants to record things 
they want to remember in the space 
provided.   
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Section IV:  Contact and Visitation 
  
Estimated Length of Time: 
2 Hours, 25 Minutes 
 
Corresponding Learning Objective: 

 Communicate the importance of contact and visitation with an incarcerated 
parent, non-incarcerated parent, resource parent, and child/youth. 

 
Section/Task Objectives: 
Upon completing this section, participants will be able to: 

 Review the benefits of engaging an incarcerated parent in contact and visitation 
to a child’s permanency or well-being. 

 Review the challenges a professional might face when engaging incarcerated 
parents in visitation; identify the corresponding skill from the Practice Model that 
may help child welfare professionals overcome this challenge.  

 Describe their local corrections facilities’ policies on contact and visitation. 
 List one or more considerations to take into account when planning for contact or 

visitation with an incarcerated parent.  
 List one or more ways to support all parties involved in visitation (child or youth, 

incarcerated parent, and non-incarcerated caregiver) before, during, and after the 
visit.  

 Engage a non-incarcerated parent on the topic of visitation and child well-being 
and permanency.  

 
Section Assessment: 

 
 Formative 
 Description: A simulation experience engaging a non-incarcerated parent on the 
topic of visitation and child well-being and permanency.   
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 Instructor Materials Time 

Step 1 

 Display PPT 
Slide 19, 
and PPT 
Slides 20-
22 (Poll) 

 

What to Expect 
Do: See activity instructions below and 
conduct a second cell-phone survey with 
participants.  

 5 

Instructions for the Trainer: Section IV, Step 1: Visitation Poll 

Type of Activity/ 

Purpose 

Poll 
This section uses Poll Everywhere, a real-time, text message polling system 
embedded in the PowerPoint presentation. This polling exercise serves as an 
engaging way to explore personal feelings and beliefs with anonymity.    

Set-up and 

Alternatives 

On the day of the training and prior to the training delivery: 

 Navigate to www.polleverywhere.com and login.  

 Locate the poll questions under Engaging Incarcerated Parents 

 On the right of the page, select the lock icon to unlock the poll. Also be sure to 
clear previous poll results. 

 Activate questions by clicking on the icon  next to the question you want the 

poll to display the question. 

 
It is recommended you familiarize yourself with this process prior to your training 
delivery.  
 
Trainers must review Poll Everywhere’s Presenter Notes & Best Practices, tips, and 
guidelines for conducting this survey on the Poll Everywhere website: 
http://www.polleverywhere.com/presenter-notes 
 
Alternative: If Poll Everywhere is not working, pose the questions as large or small 
group discussion with voluntary participation. 

Participant 

Tasks 

Participants will see polling questions on the PowerPoint slide. They may select one 
of four options: Strongly Agree, Somewhat Agree, Somewhat Disagree, or Strongly 
Disagree.  
 
Participants should follow the prompts on the PowerPoint slide to text their response 
to the appropriate location.   
 
It is very important to recognize that participation in the poll as well as any 
subsequent discussion is VOLUNTARY.  
 

Facilitation 

Tasks 

At the time of facilitating the poll: 
If the Poll Everywhere app is downloaded to your laptop, facilitate the poll through 
the PowerPoint slides. If the app is not available on your laptop, use the link on the 
slide titled “Open poll in your web browser.” 
 
Inform participants that:  

o Participation is voluntary 

o Phones and texting 

o Standard texting rates apply 

o Responses are anonymous. Your phone number is completely private. 

 

http://www.polleverywhere.com/
http://www.polleverywhere.com/presenter-notes
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Say: 

1. To participate, you must first join my session.  You do this by sending a message 

to the five- digit number 37607.  In the body of the message, you will type the 

keyword, CWRCCURRICUL576.   

2. You will get a confirmed message that you are now part of my session.  

3. From there, just reply to that message with your response. 

 
Do: Navigate through the four slides, allowing time to collect responses and discuss 
results.  

Debrief After each polling question, discuss the results.  
 
If participants are not sure how to apply their responses to the content you may ask 
guiding questions: 

 Does anyone want to say anything about how they responded or why? 

 Is anyone surprised by the overall responses?  

 How might our responses to this question impact the way we engage a 
family with an incarcerated parent?  

 
The questions are designed to begin a conversation about another barrier child 
welfare professionals may experience when working with incarcerated family 
members, which is their own discomfort visiting a prison. The group may span the 
spectrum of both experience and comfort.  
 
Part of this section aims at demystifying the experience of visiting a prison, so by the 
parallel process, professionals are able to do the same for the families they work 
with.  
 
Open up discussion with some questions that participants may choose to answer or 
not, based on the anonymity of the poll:  

 Is anyone who has visited a jail or prison willing to share their experience? 

 Whether your experience is from watching television shows, or visiting for 
personal or professional reasons, what comes to mind when you think of 
prison? 

 Does anyone have a positive experience to share?  

Additional Notes  Polling questions include: 

 Have you ever visited a correction facility (a jail or prison)? (PowerPoint 
Slide 18) 

 How does visiting a correctional facility make you feel? (PowerPoint Slide 
19) 

Step 2 

 Display 
PPT Slide 
23 

 

Visitation Policies 
Say: You may record notes for the visitation 
section in PG, p. 17.  
 
Do: Distribute flipchart paper to each table.  
 
Ask: What are common questions child 
welfare professionals or families might have 
about visiting a jail or prison?  
 
Do: Tell participants to record their 

Participant 
Guide: Page 17: 
Contact and 
Visitation 
 
Appendix #5: 
PA DOC General 
Population 
Visiting Rules 
 
Appendix #6: 

10 
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questions. Or, if short on time, conduct this 
activity as a large group and record 
questions on a single chart.  
 
Say: During the online pre-work, you were 
asked to explore the Bureau of Prisons, the 
PA Department of Corrections visitation 
policies, and the Incarceration Resource 
Manual and record something you thought 
would be helpful for a professional, child, or 
caregiver to know before a visit.  
 
Do: Ask each individual to share their pre-
work answer and each group to record the 
answer if it addresses any of the questions 
on their flipchart sheet.  
 
Do: Distribute one copy of Appendix #5 (PA 
DOC General Population Visiting Rules) 
and, #6 (Handbook for Families and 
Friends of Inmates) to each table.  
 
Say:  

 This is not a handout because the 
material is frequently updated. Visit the 
DOC webpage for the most current 
version.  

 This information is limited to DOC 
facilities. Remember that the BOP and 
county facilities may have their own 
visitation policies and procedures. For the 
purposes of this exercise, we’ll focus on 
DOC resources.  

 Work in your small groups to find answers 
to your questions in these documents.  

  
Ask:  

 What if you have a question that is not 
answered in these documents?  

 What did you learn today about 
Pennsylvania’s system?  

 How can you confirm your understanding 
and plan for accurate compliance? (e.g. 
contact the correctional counselor or visit 
the DOC webpage)   

 

Handbook for 
Families and 
Friends of 
Inmates 
 
Appendix #7:  
Statewide 
Adoption and 
Permanency 
Network (SWAN) 
Legal Services 
Initiative (LSI) 
Incarceration 
Resource 
Manual 
 
Flipchart 
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Do: Distribute one copy of Appendix #7 
(Statewide Adoption and Permanency 
Network Legal Services Initiative 
Incarceration Resource Manual)   
 
Say:  

 This tool was created by the 
Statewide Adoption and Permanency 
Network Legal Services Initiative.  

 The tool contains information for each 
of Pennsylvania’s county prisons.  

 This tool provides detailed information 
regarding each facility’s unique 
policies and procedures.   

Step 3 Paperwork 
 
Do: Direct participants to Page #5 of 
Appendix #5 and Page #21 of Appendix 
#6.  
 
Say:  

 State facilities: 
o The incarcerated parent must 

request paperwork authorizing 
their minor children to visit, 
including forms DC313 and 
DC313A.  

o It then takes time for the 
paperwork to be processed.  

o When the incarcerated parent 
receives a pink slip, it is a good 
time to let visitors know they may 
begin to plan their visits. 

 Federal facilities: 
o Similarly, in federal prisons, the 

incarcerated parent must complete 
a BP-a0629 visitor information 
form.  

o The incarcerated parent mails a 
copy to the potential visitor, who 
completes the form and sends it 
back to the incarcerated person. 

o Additional information may be 
requested.  

o The incarcerated person is 
informed of approved visitors. It is 

Appendix #5: 
PA DOC General 
Population 
Visiting Rules 
 
Appendix #6: 
Handbook for 
Family and 
Friends of 
Inmates 
 
 

5 
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the responsibility of the 
incarcerated person to inform his 
or her approved visitors.  

 County Facilities: 
o Check with each county facility to 

ensure that you are familiar with 
any documentation requirements 
that they have.  

o Utilized the Statewide Adoption 
and Permanency Network Legal 
Services Initiative Incarceration 
Resource Manual to find the 
policies for your local facility.   

 

Step 4 Parallel Process 
Say: It is important to know the visit days and 
hours and to call ahead to coordinate a visit. 
You should know what people can wear and 
bring.  
 
Do: If the group’s professional experience is 
unable to demystify the experience, share 
your knowledge about calling a facility, 
parking, going through security, etc.  
 
Say: Be patient with the process. There are 
so many rules because the prison’s priority is 
safety. They must work to avoid riots and 
access to weapons. 

 5 

Step 5 
 

Supporting Contact and Visitation 
Say: You may record notes for the contact 
and visitation section in PG, p. 17.  
 
Ask: Does anyone remember the benefits of 
visitation discussed in the pre-work?  
 
Say: We are going to watch a video interview 
with Ann Adalist-Estrin, the Director of the 
National Resource Center on Children and 
Families of the Incarcerated in Philadelphia 
and a child and family therapist with insight 
on the impact of separation and loss. Take 
notes in the space provided in your 
participant guide. 
 
Do: Show DVD #2 (Chapter 4: Visitation), 

DVD #2 (Chapter 
4: Visitation) 
 
Participant 
Guide Page 17: 
Contact and 
Visitation 
 

15 
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17:00-26:00. Pause the video at minute 
marker 26:00. 

Step 6 When Visitation Should NOT Occur 
Ask: When shouldn’t a child visit their 
incarcerated parent?  
 
Do: Remind participants that this information 
was part of the benchbook they were linked 
to during the online portion of this course. 
Remind participants that the information in 
the benchbook is what judges reference 
when making decisions.  
 
Say: Will someone please read the list of 
exclusions to visitation listed in your 
Participant Guide, Page 17?  
 

Participant 
Guide: Page 17: 
Contact and 
Visitation 
 

5 

Step 7  

 Display PPT 
Slide 24 
 

 
 

Supporting Contact and Visitation 
Do: See activity instructions below and run 
the activity.  
 
 

 

Participant 
Guide Page 18: 
Supporting 
Visitation 
 
Flipcharts 
 

25 

Instructions for the Trainer: Section IV, Step 7: Supporting Visitation 

Type of Activity/ 

Purpose 

Gallery Walk 
A gallery walk provides a way for participants to get out of their seats and move 
around the room. Given several writing stations, participants can offer their ideas in 
an alternative way from the large group discussion.  

Set-up and 

Alternatives 

Prepare the following nine (9) flipcharts: 

 
 

Before the Visit

Child/Youth
Incarcerated 

Parent

Non 
Incarcerated 

Caregiver
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If you are working with a smaller group and do not need an entire flipchart for each 
category, you can use three flipcharts, divided into three sections each.  

Facilitation 

Tasks 

Say:  

 We are really working with at least three people during a visit with an 
incarcerated parent: the child or youth, the incarcerated parent, and the non-
incarcerated caregiver.  

 Our role in visitation begins before the visit and continues after the visit.   

 I want you to move around the room and list as many ways as you can think 
of to support each person at each step of the process, without duplicating 
what is already written.  

 
Do: Allow 5 minutes to complete task.  
 

Debrief After participants have circulated throughout the room listing their ideas, look at the 
results.  
 
Which flipcharts are filled with ideas, indicating that participants are comfortable 
engaging. What flipcharts are scarce? Encourage participants to reflect on what this 
says about their comfort level providing support to each person at each stage of the 
process. 
 
Refer participants to helpful resources for supporting family members in visitation 
from the resources listed in PG, pgs. 25-27. Remind participants of the resources 
highlighted in the online portion of the course; including transportation assistance, 
talking points for children and non-incarcerated caregivers on the Sesame Street, 
and any other resources you as the trainer are familiar with and believe to be helpful 
for this group of participants.  
 
Recommend participants record helpful ideas on Page 18 of their Participant 
Guide. 
 
Return to Page 16 of their Participant Guide and ask how they discuss visitation 

During the Visit

Child/Youth
Incarcerated 

Parent

Non 
Incarcerated 

Caregiver

After the Visit

Child/Youth
Incarcerated 

Parent

Non 
Incarcerated 

Caregiver
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with those involved might change at different stages in each process. For example, if 
the parent was just arrested, or preparing for release.  

Additional Notes If participants struggle with the concept, provide examples:  

 For the child/youth, it may be helpful to explain to them that it is a visit and 
their mother or father will not be coming home with them after the visit before 
the visit occurs.  

 Or, they may support the incarcerated parent by following up with them after 
the visit and encouraging them to write letters or otherwise stay in touch 
between visits. 

Step 8 Say: We are going to watch the second half 
of the visitation DVD clip. In this section, Ann 
Adalist-Estrin provides some insight on the 
behaviors that come before, during, and after 
visits. 
 
Do: Show DVD #2B (Chapter 4: Visitation), 
26:00-36:34.  
 
Ask:  

 What are your thoughts on visitation?  

 Have they changed?  

 Did any of this information give you ideas 
about supporting children before, during, 
or after visits?  

 Did the video provide you with any ideas 
about how to talk to incarcerated parents 
or non-incarcerated caregivers about 
visitation?  

 Do you still have questions or concerns? 

DVD #2B 
(Chapter 4: 
Visitation) 
 

15 

Step 9 
Display PPT 
Slide 25 
 

Engaging the Non-Incarcerated Caregiver 
Do: Direct participants to PG, p. 19 in their 
Participant Guide.  
 
Ask: Will someone please read Part 1 of the 
scenario?  
 
Trainer’s Note: The McAbee DVD was 
made locally and may not be what 
participants are expecting. Ask participants 
to suspend their judgements on the quality of 
video and to focus on the content as much 
as possible.  
 
Do: Show DVD #3: Scene 1 (Kanesha’s 
Supervision). Debrief the video by asking 
participants what they thought about 
Kanesha’s concerns and the supervisor’s 

Participant 
Guide Page 19: 
McAbee Family 
Scenario 
 
DVD #3: Scene 
1 (Kanesha’s 
Supervision) 
 

15 
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response.  
 
Ask: Will someone please read Part 2 of the 
scenario?  
 
Say: We will use this scenario to apply the 
information and skills from this course.  
 

Step 10 
Display PPT 
Slides 26-28 
 
 
 

Simulation 
Do:  

 See the activity instructions below and 
run activity. 

Participant 
Guide: Page 20: 
Simulation 
Activity 
Instructions 
 
Participant 
Guide: Page 21: 
CWP Cue Card 
 
Participant 
Guide: Page 22: 
Observation 
Checklist 
 
DVD #3: Scene 
1 (Kanesha’s 
Supervision) 
 
 
Appendix #7 
(Cue Cards: 
Samantha 
McAbee) 

35 

Instructions for the Trainer: Section IV, Step 10: Simulation 

Type of Activity/ 

Purpose 

Simulation 
A simulation exercise or skills application activity, allows for skill-based interaction. 
Participants are able to apply their learning in a safe environment, which can 
increase confidence and competence in practice.  

Set-up and 

Alternatives 

This activity will use Participant Guide pages 20-22, Appendix #7, and 
PowerPoint slides 26-28. 
 

Facilitation 

Tasks 

Do:  

 Use PPT Slide #26 

 Have participants count off by three’s.  

 Direct their attention to PG, p. 20. 
Say:  

 Each group of 1-2-3 sitting next to one another will work through a simulated 
experience together.  

 Number Ones: You are the non-incarcerated caregiver, Samantha McAbee. 
Tune into this perspective. Pull from your observations and experience to 
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create a true-to-life, caring caregiver, delivering a realistic response in this 
scenario.  
 

Do: Distribute Appendix #7 (Cue Card: Samantha McAbee) to the number ones.  
 
Say:  

 Number ones, these cue cards include some additional information for you. 
As it is in real life, the non-incarcerated caregiver will have some information 
the caseworker does not. You will have time to review this in a moment.  

 
Say: 

 Number twos, you will be playing the role of yourself in an interaction with a 
non-incarcerated caregiver. Like Kanesha Hardine from the scenario, you 
must work with Samantha McAbee to advocate for the best interest of the 
child, which may include visiting their incarcerated parent.  

 Number twos, you have a review of the material we’ve covered in this 
course, which you may want to draw from during this exercise. (Participant 
Guide, Page 21) 

 And everyone may want to consider using this cue card as they prepare to 
have similar conversations in real life. You will have time to review this in a 
moment.  

 
Say: 

 Number threes, you will observe this simulated experience. Step back and 
watch what happens. How is the child welfare professional coming across? 
How is the non-incarcerated caregiver responding to this interaction? Do not 
intercede during the simulation. You will be asked to provide feedback later. 

 Number threes, you have a worksheet in PG, p. 22 that you can fill out as 
you observe the interaction. This worksheet is aligned with the objectives of 
this exercise.  

 
Do: Use PPT Slide #27 to explain the objective of the activity. Direct ALL 
participants to PG, p. 22 and review the objectives for this simulation in greater 
detail.  
 
Say: 

 The first row is a checklist of things to cover during this simulation: 
o Discuss the benefits 
o Address any concerns 
o Answer any questions 
o Begin to coordinate contact and visitation 

 The second row has two columns of checklists for more general skills related 
to interviewing and engaging: 

 Number threes, as you are observing, check things as you see them. You 
may write notes in the areas provided. 

 
Ask: Any questions?  
 

Debrief 

 

Small Group Debrief: 
Display PowerPoint slide #28 (Skills Application Feedback Cycle) 
 
Explain that number twos, the child welfare professionals, should ask the number 
ones, “How did you feel”? The purpose of this question is to receive feedback on 
their engagement style, as they retrieve and deliver information about visitation with 
a non-incarcerated caregiver. Remind participants that a non-incarcerated caregiver 
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could be a resource parent, a grandparent, etc.  
 
Next, everyone has an opportunity to share what went well. First the person playing 
the role of child welfare professional shares their view of what went well. Then, they 
ask the observer what they thought went well. Lastly, they ask the non-incarcerated 
caregiver. The purpose of this is to receive feedback about the strengths and for 
everyone in the group to determine techniques they might want to apply in similar 
situations. 
 
Afterwards, everyone has an opportunity to share what could improve. Once again, 
the person in the role of child welfare professional must self-reflect before receiving 
feedback. Next they ask the observer, and then the non-incarcerated caregiver. The 
purpose of this is to receive feedback for improvements that everyone can consider 
in their own engagement work.  
 
Finally, the person in the role of CWP summarizes the feedback, committing to what 
they will keep doing, as well as a couple items to work on. 
 
Large Group Debrief:  
Ask participants if the conversation would go differently if the non-incarcerated 
caregiver they were working with was Molly’s paternal grandmother or a resource 
parent, and if so, in what way? What concerns, motivations, or resources might the 
non-incarcerated caregiver have, which would influence the conversation, if they are 
related to the incarcerated parent or not?  
 
How might they have this conversation with Molly? Invite participants to practice by 
actually framing what they would say to you, as if you were Molly.  
 
Say: “Let’s all give a round of applause to the Number Twos. They had a very 
vulnerable and important role in this activity. 
 

Step 11 Say: Let’s see how Kanesha did.  
 
Do: Play DVD #3: Scene 2 (Samantha 
Interview).  
 
Ask:  

 How do you think Ms. McAbee felt?  

 What did Kanesha do well?  

 What could Kanesha have done 
differently? 

DVD #3: Scene 
2 (Samantha 
Interview) 

10 
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Section V:  Summary and Evaluation 
 
Estimated Length of Time: 
25 Minutes 
 
Learning/Performance Objectives: n/a 
 
Section/Task Objectives: n/a 
 
Section Assessment: 
 None recommended 
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 Instructor Materials Time 

Step 1 
 

You can do this 
Do:  

 Review the What’s In It For Me? sticky 
notes and make sure all points were 
addressed.  

 Review the Parking Lot sticky notes and 
assist participants in identifying possible 
resources that may meet their needs.  

 
Ask: What else do you need to know or be 
able to do to engage incarcerated parents?  
 
Do: Discuss other ‘tricks of the trade’ and 
ideas, drawing from participants experience.   

WIIFM and 
Parking Lot 
sticky notes 
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Step 2 

 Display PPT 
Slide 29 

 

Action Plan 
Do:  

 Summarize key learning points form the 
day.  

 Elicit feedback.  

 Answer questions.  

 Address and validate comments. 

 Direct participants to Page 24 of their 
Participant Guide.  

 
Say: Identify ways you plan to use the 
content from this training.  
 
Do:  

 Divide group into pairs.  

 Ask them to share their ideas for 
transferring the knowledge and skills to 
their job.  

 
Ask: Do any volunteers want to share what 
you discussed?  

Participant 
Guide Page 24: 
Action Plan 
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Step 3 Evaluations 
Distribute the course evaluations and ask 
participants to complete them.  

Evaluations 5 

Step 4 
Display PPT 
Slide 30 

Resources and References 
 
Say: All of the appendices that were shared 
during this training can be found on the 
Resource Center’s website. Go to curriculum 
materials, find the course title and click to 

Participant 
Guide Pages 
25-31:Resources 
and References 
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see all appendices.  
 
Do: Remind participants of the myriad of 
resources, including those listed on Pages 
25-31 of their Participant Guide.  
 
Say: This handout also includes all the 
references used to write this curriculum.  

Step 5 Thank Participants 
Say: Thank you for participating in this 
training.  
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