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Personal Space:  Individuals vary in their tolerance to being touched and 
standing close.  In the United States, most people generally stand three feet 
apart when conversing. However, this amount of space may feel awkward for 
those cultures where having personal space is not limited. Standing very close 
when speaking to another person may be customary. 

Eye Contact and Feedback Behaviors: In the United States, many people are 
accustomed to maintaining eye contact and giving active feedback (leaning 
forward, smiling, nodding). People from other backgrounds may show respect or 
deference by avoiding eye contact and being more passive in their body 
language. 

Interruption and Turn-Taking Behaviors: Conversation where each person takes 
his/her turn is common in the United States. For other cultures, it is common for 
several people to be talking at once. It is important to adapt listening skills to 
accommodate these different turn-taking styles. 

Gesturing: Great variation in hand and arm gesturing exists among cultures, and 
also may depend on the background and the individual preferences of the 
speaker. An increased amount of gesturing is not necessarily an indication of 
excitement; rather it can signify a variety of emotions. 

Facial Expression: Great variation exists in facial expression, so assumptions 
should never be made, such as, a person is cold or unhappy based on his/her 
facial expression alone. 

Silence: In the United States, many times long silences in a conversation are 
considered awkward and are often filled with conversation. Other cultures more 
easily tolerate and even welcome periods of long silence. 

Dominance Behaviors: Certain types of behaviors in the United States, such as 
prolonged eye contact, erect posture, looking down on someone with lowered 
lids, hands on hips or holding the head high, may be interpreted as assertive or 
aggressive. 

Volume: Irritation can result from varying voice volume levels while talking. 
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