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Team Readiness Assurance Test  

400: Ethics and Technology in Child Welfare Practice 

1. The Standards for Technology in Social Work Practice were developed due to: 

  
a. Social workers’ use of technology is deemed as fundamentally risky necessitating the creation 

of guidelines to ensure ethical practice.  

b. Dramatic developments in technology and social workers’ expanded use of technology in their 

practice. 

c. The need to prohibit the storing of client confidential information on devices such as 

smartphones and the “cloud.”  

d. To limit the number and type of online courses and pre-recorded lessons that social work 

students may take.  

 

 

2. Asha, who has obtained an MSW and is a member of NASW, has worked at the CCYA for eighteen 

years and for the last three years as a supervisor in an intake unit. She frequently responds to news 

articles and writes letters to the editor on important social issues, all of which can be read by the public. 

Based on the applicable Standard(s) for Technology how can Asha best maintain appropriate 

boundaries.  

 

a. Asha should avoid all political or personal communication in her postings   

b. Asha only should post remarks that have been reviewed and approved by NASW 

c. Asha should be respectful and consider where she posts and how others will react 

d. Asha only should post remarks that have been reviewed and approved by CCYA 

 

 

3. Upon each case assignment and prior to meeting clients, Tyler, who works in the foster unit, routinely 

uses a search engine to locate information about these clients. Based on the applicable Standard(s) for 

Technology what should Tyler consider first before conducting these searches. 

 

a. He is not required to consider boundary confusion by conducting these searches. 

b. He is not required to obtain informed consent before conducting these searches 

c. Does he have a compelling professional reason for conducting these searches? 

d. He is required to obtain informed consent before conducting these searches 

 
  

4. Jamal is serving on an interview panel for an open position in his unit. He conducts an internet search 
of each of the applicants who were selected to be interviewed for the position to verify the credentials 
and experiences of the applicants and identifies unflattering information about Dominique after 
completing a google search. If true, this information would disqualify Dominique for the position. Based 
on the Standard(s) of Technology, what is Jamal’s most appropriate next step?  
  

a. Verify the accuracy of the information during Dominque’s panel interview 

b. Verify the accuracy of the information before using or sharing the information.  

c. Share the information with the Human Resource representative. 

d. Share the information with the interview panel. 


