
References 

Brittain, Charmaine R. & Hunt, Deborah Esquibel. (2004). Helping in Child Protective 
Services: A Competency-Based Casework Handbook, Second Edition. Oxford, 
England: Oxford University Press. 

 
Connecticut Department of Children & Families Division of Special Reviews and Staff 

Support. (2009). Coping with Work-Related Stress: Healthy Means to 
Therapeutic Ends.  Hartford, CT: DCF Training Academy. 

 
Covey, Stephen R., Merrill, Roger A. & Merrill, Rebecca R. (January 1994). First Things 

First, 1st edition. New York: Simon & Schuster Adult Publishing Group. 
 
Diluzio, James J. (2005). Enthusiasm for the Long Haul.  West Chester, PA: Chester 

County. 
 
Dale, Maran. (November 2008). The Profession Must Prioritize Self-Care: Social 

Workers Owe it to Themselves and Clients to Value a Healthy Lifestyle.  NASW 
News, Vol. 53, No. 10.  Washington, DC: National Association of Social Workers 
Press.  Retrieved 11/3/09 from 
http://www.socialworkers.org/pubs/news/2008/11/self-care.asp. 

 
Deep, S., & Sussman, L. (1995). Smart Moves for People in Charge. Reading, PA: 

Perseus Books. 
 
England, Sharon S. (2010) Charting the Course Module 1: Introduction to 

Pennsylvania’s Child Welfare System. Mechanicsburg, PA: University of 
Pittsburgh School of Social Work. 

 
Everly, George S. (2006). Assisting Individuals in Crisis, 4th Edition.  Ellicott City, MD: 

International Critical Incident Stress Foundation. 
 
Fisher, June. (2009). Charting the Course Module 15: Applying Skills and Knowledge to 

Achieve Outcomes.  Mechanicsburg, PA: University of Pittsburgh School of 
Social Work, Pennsylvania Child Welfare Training Program. 

 
Forsyth, Patrick. (2007). Successful Time Management, 2nd edition.  London: Kogan 

Page, Ltd. 
 
Frankl, Viktor E. (1984). Man's Search for Meaning. New York: Washington Square 

Press. 
 
Gambrill, Eileen. (2006). Social Work Practice: A Critical Thinker’s Guide, 2nd edition. 

Oxford University Press. 
 
Hodas, Gordon R. (February 2006). Responding to Childhood Trauma: The Promise 

and Practice of Trauma Informed Care.  Harrisburg, PA: Pennsylvania Office of 
Mental Health and Substance Abuse Services.  Retrieved 1/9/08 from 

The Pennsylvania Child Welfare Training Program  Module 10: Making Permanent Connections:  
Outcomes for Professional Development 

Handout #12, Page 1 of 3 

http://www.socialworkers.org/pubs/news/2008/11/self-care.asp


References 

http://www.nasmhpd.org/general_files/publications/ntac_pubs/Responding%20to
%20Childhood%20Trauma%20-%20Hodas.pdf. 

 
Holler, Jim. (2007). The CPS Worker: Making the Case for Safety.  Mechanicsburg, PA: 

Pennsylvania Child Welfare Training Program. 
 
Kaye, Beverly, & Jacobson, Betsy. (1996). Balancing Act. Training and Development, v 

50, no 8, pp 44-47. 
 
Loftus-Vergari, Cynthia. (2008). Understanding Traumatic Stress. Wilkes-Barre, PA: 

Loftus-Vergari and Associates, Inc. 
 
Mensah, Thomas; Paladino, Gina; Shaver, Michael; Suksmoro, Bagus; and Tuladhar, 

Sajan. (April 26, 2005). Putting the Pieces Together: An HPT Manual, TEC 
5213.Retrieved 7/8/10 from 
http://www.eiu.edu/~woodley/TEC5213/HPT%20Manuals/Putting%20the%20piec
es%together.pdf  

 
Neils, Henry. (2010). 13 Signs of Burnout and How To Help You Avoid It. Retrieved 

1/21/10 from http://www.assessment.com/mappmembers/avoidingburnout.asp. 
 
Poulin, John, with contributors. (2010). Strengths-Based Generalist Practice: A 

Collaborative Approach, Third Edition.  Belmont, CA: Wadsworth, Cengage 
Learning. 

 
Rycus, Judith S. & Hughes, Ronald C. (1998). Field Guides to Child Welfare, Volumes I-

IV.  Washington, DC: Child Welfare League of America Press.  
 
Saleebey, Dennis. (2006). The Strengths Perspective in Social Work Practice, Fourth 

Edition. Boston: Pearson/Allyn & Bacon. 
 
Schultz, Michael J. (2009). The Impact of Primary and Secondary Traumatic Stress on 

Our Lives and Relationships: An Organizational Response, Common Ground, 
November 12, 2009.   

 
Schultz, Michael J. and Schultz, Emily. (n.d.) Coping with Work-Related Stress: Healthy 

Means to Therapeutic Ends. n.p.:Corbis. 
 
Shulman, L. (2007). The skills of helping individuals, families, groups and communities 

(5th ed.). New York: Thompson Brooks/Cole. 
 
Smart, Geoff, & Street, Randy. (2008). Who: The A Method for Hiring.  New York:  

Ballantine Books. 
 

TheITTM.ca. (2009). Literature Review (2009). The Intergenerational Trauma Treatment 
Model.  Retrieved 11/18/09 from http://www.theittm.com/traumaeducation-

The Pennsylvania Child Welfare Training Program  Module 10: Making Permanent Connections:  
Outcomes for Professional Development 

Handout #12, Page 2 of 3 

http://www.nasmhpd.org/general_files/publications/ntac_pubs/Responding%20to%20Childhood%20Trauma%20-%20Hodas.pdf
http://www.nasmhpd.org/general_files/publications/ntac_pubs/Responding%20to%20Childhood%20Trauma%20-%20Hodas.pdf
http://www.eiu.edu/%7Ewoodley/TEC5213/HPT%20Manuals/Putting%20the%20pieces%25together.pdf
http://www.eiu.edu/%7Ewoodley/TEC5213/HPT%20Manuals/Putting%20the%20pieces%25together.pdf
http://www.assessment.com/mappmembers/avoidingburnout.asp
http://www.theittm.com/traumaeducation-trainingcertification.shtml


References 

The Pennsylvania Child Welfare Training Program  Module 10: Making Permanent Connections:  
Outcomes for Professional Development 

Handout #12, Page 3 of 3 

trainingcertification.shtml. 
 
United States Code. (1978). Indian Child Welfare Act, Title 25, Chapter 21.   

Washington, DC. 
 
Washington, Karla T., Yoon, Dong Pil, Galambos, Colleen and Kelly, Michael.  (2009). 

Job Satisfaction Among Child Welfare Workers in Public and Performance-Based 
Contracting Environments. Journal of Public Welfare, Vol. 3:159-172.  Louisville, 
KY: Routledge Taylor & Francis Group. 

 
Winesickle, Robert, & Detter, Eugene. (2010). Charting the Course Module 3: Using 

Interactional Helping Skills to Achieve Lasting Change. Mechanicsburg, PA: 
Pennsylvania Child Welfare Training Program. 

 

http://www.theittm.com/traumaeducation-trainingcertification.shtml

